Pe3yabTaThl MOHUTOPHMHIA YA0BJIETBOPEHHOCTH POAMTEICH
oOyuarwmmuxcs no npogeccun «Ilexkapb» 001aCTHOrO 0I01:KETHOTO
npodeccunoHaATBLHOT0 00Pa30BaTEJIbHOIO0 yupexaeHus « Kypckuid
rocyJ1apCTBEHHbII MOJUTEXHUYECKUI KOJLJIEIND> JOCTYNNHOCThIO U KA4eCTBOM
oopa3oBaTeabHbIX yeayr (2022-2023 yueoHblii rom)

Jlsist onipenienieHust CTENEeHU Y OBIETBOPEHHOCTH POJIUTENEH 00ydaronmxcs
OBIIOY «KITIK» mOoCTYMHOCTBRIO M KadyeCTBOM O0Opa30BaTENbHBIX  YCIYT
(3aKOHHBIM TIPEACTaBUTEISAM) OblIa TPEJIOKEHAa aHKeTa «YJOBICTBOPEHHOCTH
KauecTBaM 00pa30BaTEIbHBIX YCIYT KOJUIEIKAY.

KonuuecTBeHHBI U KaueCTBEHHBI aHAJIN3 OTBETOB IMO3BOJISIET BBISCHUTH
MHEHHE PECHOHJICHTOB O TE€X CTOPOHAaX JKU3HEACSITEIBHOCTU KOJUIEIXKA, KOTOPhIE
BJIUSIIOT HA MOATOTOBKY KOHKYPEHTOCIIOCOOHOTO CIIENMAIUCTa Ha PhIHKE TPY/a.

[Ipu ananu3e OTBETOB pOAMTENICH HAKarUIMBAaeTCs Takxke WHpopmaius o
XapaKTepe OTHOUICHUH B KOJUICIKE, O TOJOXKHUTEIbHBIX W OTPHUIATEIbHBIX
acmeKkTax Y4eOHO-BOCIUTATENIBLHOTO TMpolecca, O TMpodiemMax, BOJIHYIOIMIHUX
POJIUTENBCKYIO OOIIECTBEHHOCTb.

Hean: uzydenue >pQexTuBHOCTH (YHKIMOHUPOBAHUS 00pa30BaTEILHOM
OpraHM3allid Ha OCHOBE aHalu3a YAOBJIETBOPEHHOCTH POAUTENECH KayeCTBOM
paboThI KOJIEKA.

3anauu:

- BBISIBUTh YPOBEHb YAOBIETBOPEHHOCTH POJAUTENEH pabOTON KOJIEMKA U
€ro MneJaroruuecKuMu paboOTHUKAMU;

- coOpath MH(MOPMAILIMIO O TOJIOKUTENBHBIX U OTPULIATEIBHBIX aCHEKTax
y4eOHO-BOCIUTATENIBHOIO Tpoliecca, 0 MpodiemMax, BOJHYIOLIUX POIUTEIBCKYIO
OOLIECTBEHHOCTh, MJIsl yIy4YIllIEHUs KauecTBa 00pa30BaTEIbHOU NEATETbHOCTH.

JlaTa nmpoBeaeHusi: mapr-anpeiab 2023 r.

MeToabl MCCIeI0BAHUA:

1. TeopeTnueckuii aHaIN3 IUTEPATYPHI 110 TPOOIEME HCCIICTOBAHUS.
2. Counonoruyeckuii METo] aHKETHOTO OMpoca

3. MeTroapl CTaTUCTUYECKON 00pabOTKH MOTYyYEHHBIX JaHHBIX.

B coumoniornueckoM ucclieioBaHUU ydacTBOBaiu 112 pecrnoHIeHTOB
u3 119 oOywarouuxcs, yto coctaBisier 94.1%. O06paboTka MOITYyYEHHBIX
JIAHHBIX ~ OCYIIECTBIISJIaCh ~ aBTOMAaTU3WpOBaHHO.* B xome  mpoBeneHUs
COLIMOJIOTUYECKOTO OMpOCca PECIOHAEHTaM Mpearajoch OTBETUTh Ha BOIPOCHI,
HMMEIOIME HECKOJIbKO BapUAHTOB OTBETOB, TaKXe IeHUTh no 10 OanmipHOM mIKase
KauecTBO 00pa30BATENbHBIX YCIYT KOJIIEIKA.

Pe3ynbpTaThl aHOHUMHOIO OIIPOCA MOKA3aJIM B 1I€JIOM JIOCTaTOUYHO BBICOKHIA
YPOBEHb YAOBJIETBOPEHHOCTH PpOJUTENEH (3aKOHHBIX MPEICTABUTENCH )
oOpa3oBaTenbHBIM MpolieccoM B KoMmpopTHOCTHI0 00yueHus: B OBIIOY «KI'TIK».

1. Ha Bompoc «llens moctymenus: Bamrero pebeHka B KOJUIEIK?»
MOJIYYEHBI CIEAYIONINE PE3YIbTATHI:
a) moay4deHue mpodeccuoHanbHbIX 3HaHUH - 85%,



0) BO3MOXKHOCTH JlajibHeero ooyueHus B By3e - 4%,

B) TPYJIOYCTPOMCTBO M0 creruaibHocTu - 9%,

I') BOCIIUTAHUE TUYHOCTHBIX U MPOPECCUOHATIBHBIX KauecTB - 2%0,
e) npyroit Bapuant — 0

Llenb noctynneHua Bawero pebeHKa B Konieax?

TPYAOYCTPOMCTBO NO “ [pyroi BapmaHT
cneumanbHoCTK ’ \ 0%

9% ,

nosyyeHue

npodeccnoHanbHbIX
3HaHUM

85%

BOCNUTaHME
JINYHOCTHBIX U
NpPodeccMoHabHbIX
Kauyects
2%

BO3MOXHOCTb
AanbHeiliero
obyyeHusn B By3e

4% ¥ N0/ly4eHne NPodeccMoHaNbHbIX 3HAHUI
¥ BO3MOMHOCTb Aa/ibHelLwero oby4eHus B By3e
® TPYAOYCTPOMCTBO MO CNeumnanbHOCTH

B BOCNUTAaHUE IMYHOCTHbLIX U I'IpOd)ECCVIOHal'IbeIX KayecTs

® pYroi BapuaHT

2. Ycnexu cBoero pebeHka B OOYYEHUM KaK «XOpOIIME M OTIMYHBIE)
orieHuBatot - 80% ponurenei,

- «ynmoBieTBopuTeIbHbBIE) - 10%,

- «HEYIOBIETBOpHUTEIbHBIE) -10%.

Ycnexu cBoero pebeHKa B 06y4eHUM KaK «xopoLune m
OT/INYHbIE» OUeHMBaT - 80% poauTtenemn

B yNOoBNEeTBOPUTE/IbHDbIE B HeyaoBNeTBopuUTE/IbHbIE

3. Ha Bompoc, 3 Kakux HCTOYHWUKOB Bl momydaere WHGOpPMAIUIO O
pesyibTarax oOydeHus Barmiero peOeHka B KOJUICIKE, CaMbIM TMOIMYJISPHBIM ObLT
OTBET:



a) KJIACCHBIN PyKOBOJUTENb IPYIIIBI PETYISIPHO HHPOPMUPYET MO TeneoHy

86%,

0) uHopMaIMIO MOTyYaro Ha POJIUTEIBCKUX coOpaHusix - 4%,
B) HH(pOpMAaIIHIO MMOTyYaro Ha caiiTe Koyutemxa - 2%,

I') caM 3BOHIO WJIM IIPUXO0XKY B KOJIIEK - 2%0,

1) nHGOPMAaIIHUIO TTOJIydaro co CJI0oB pedbeHka - 6%.

Ha Bonpoc, U3 KakMx UCTOYHMKOB Bbl nonyyaete
MHpopmaumio o pesynbTaTax obyyeHus Bawero pebeHKa B
KONINeAsKe, CamMbiM NONynspHbIM 6bl1 OTBET

CaMm 3BOHIO UK
NPUXOXKY B KONNEAX

MHbOpMaLMIO ” 2%
noJsyyato Ha calite ‘\" L
Konne
2%
MHbOopMaLmio
nosyYato co cioB "
pebeHka KNaCCHbIM
6% pyKkoBoauTenb
MHbOopMaLmio rpynnbl perynsapHo
nonyyato Ha nHGopmUpyeT no
pPOAUTENLCKUX Tengeg/(c’my
cobpaHmax

4%

B KNACCHbI PYKOBOAMUTENb FPYNMbl PeryaspHo MHGOPMMPYET no TenedoHy
= MHOOPMALLMIO MOJTYHato HA POAUTENBCKUX COBPAHMUAX

= MHGOPMaLMIO MOTyYato Ha caliTe Kosine

B Cam 3BOHIO MM MPUXOXKY B KOANEAX

= MHGOPMaLMIO MOJTyYato COo C/I0B pebeHka

4. OuenuBas no 10 OGaqybHOM IIKale KaueCTBO OOpPa30BATENBHBIX YCIYT,
KOTOpblE OKa3bIiBaeT Hamie ydeOHoe 3aBenenue (rae O-muHumanbHast, a 10-
MaKCUMaJIbHasl OLIEHKA), PE3yIbTaThl MOTYYMIUCH CIICTYIOIIHE:

- 84% pecrioHIeHTOB MocTaBmIM - 10 6aITOB;

- 6% - mocTaBun - 8 OAJIOB,

- 6% - 9 OayIoB,

- 2% - 7 OaylIoB,

«», «5», 6aIIOB TOCTaBWIIH - 2% OTIPOIICHHBIX.



76anm0s| P€3ynbTaThl

2%

4

9 6annos
6%

\L—

8 6annos
6%

m 10 6annos = 8 6annos 9 6annos  m 7 6annos

5.  YI0BIETBOPEHHOCTh KOHKPETHBIMU
JEATEIIbHOCTH B KOJUICIKE OTpakeHa B TaOJIUIIe

415 6annos

2%

10 6annos
84%

= 415 6annos

CTOpOHaMHU  00pa30BaTEIIbHOU

TBOPEH

VYnosne

VY nosie
TBOpEH

He
MOJIHOCTBIO

He

YAOBJICTB

OpeH

MareprabHO-TEXHUYECKAs

0aza (IOCTaTOYHOE KOJIMYECTBO
KaOWHETOB, MEOENIH, KOMITbIOTEPHOM

TEXHUKH U T.J.)

86%

14%

KauectBo pacniucanus

y4eOHBIX 3aHATUNA  (OTCYTCTBHE
«OKOH» B

pacnucaHuy, CBOEBPEMEHHOE

MpeIynpexIeHrne CTYCHTOB

00 W3MEHEHMH B paACIHCAHUH,
3aMEHe WJIM OTMEHE Y4.3aHSTHI)

82%

18%

bubmoreunoe o6cyKuBaHue

(oOecrneyeHHOCTh y4eOHUKaMH,
AIIEKTPOHHBIMHU OCOOHSIMH,
KOMIIBIOTEPAMHU )

74%

26%

KauecTBo mpenoaaBanusi, ypoBeHb
npodeccuoHanu3Ma npemnojanaresiei
(cooTBeTCTBHE Y4. 3aHATUI
COJIEP>KaHUIO JUCIMILINHBI,
YMEHHE MPENoaBaTels
3aMHTEPECOBATH IPEIMETOM,
BO3MOYKHOCTh MOJTyYeHUs
JIOTIOJTHUTETHHBIX 00pa3oBaTeIbHBIX

85%

15%




YCIIYT ¥ KOHCYJIbTAIU )
BocnurarenbHas AesITeIbHOCTD U 94% 6%
BHeayJuTOpHas pabora
Opranu3zanusi IUTaHUS 90% 10%
VYcaoBus mpoxkuBanus —Barmrero 96% 4%
pebeHKa B OOIIECKUTHN

YnoBneTBOPEHHOCTb KOHKPETHLIMM CTOPOHAMM
o6pa3oBaTeNbHOM AeATENbHOCTU B KONNeAKe
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6. '0TOBBI aKTHMBHO B3aMMOJIEMCTBOBATHL C KOJUIEIHDKEM JIJIS ITOBBIIIIEHUS
pe3yIbTAaTUBHOCTH OO0y4YeHUs CBOero pebOeHka - 64 % poauTeneld, CUUTAIOT
JIOCTaTOYHBIM TOJydYeHus uHpopMammu o pedeHke - 25 %, HE TOTOBHI K
aKTUBHOMY B3auMojeicTuio - 11% ponurenei.




He roTosbl K
AKTUBHOMY
B3aMMOAENCTBUIO
11%

[OTOBbI aKTUBHO
B3aMMO/eicTBOBaTbL
64%

Cuutator
[0CTAaTOYHbIM
nonyvyeHua
MHbopMaLmm
25%

= [0TOBbI aKTUBHO B3al/IMO,CI|el‘/'ICTBOBaTb = CYyMTalOT A0CTAaTOYHbIM NOYyYeHUA VIHd)OpMaLI,VIM

= He roToBbl K aKTUBHOMY B3aUMOAENCTBUIO

7. OuenuBas 1o 10 OammpHOW  mKane APPEKTUBHOCTD
B3aMMOJICUCTBUS CBOETO pedeHka u Bac ¢ KIIacCHBIM PYKOBOIUTENEM TPYIIIHI,
POIUTENN TOCTABWIIM CIEAYIOIINE OasuIbl:

ot 8 1o 10 6amoB - 88 % poautenei,
ot 1 10 4 6amnoB - 12 % ONpOIICHHBIX.

ot 1 a0 4 6annos
12%

oT 8 no 10 6annos
88%

= o7 8 f0 10 6annos = o7 1 no 4 6annos

8. MoHO 11 cKa3aTh, UTO TENaroTUYeCKre pabOTHUKUA B KOJUIEIHKE
100poKeNaTeIbHO-BEKINBBI U KOMIIETEHTHBI?
-1a - 96 %,
- Her -4 %.



Het

[a
96%

m [la = Het

9. OtieHKa MPOTHBOCTOSHUS MTEIaTOTHICCKOTO U CTYIEHYECKOTO KOJUICKTHBA
KOJUIE[KA SIBIICHUSIM KOPPYIIIIUH:

- yaosieTBoputenbHo - 93 %,

- HEYJIOBJICTBOPUTEIIBHO - HET OTBETOB.

B y00BAEeTBOPUTENBHO B Hey[0BNeTBOpPUTENbHO

10. O ckioHHOCTH peOeHKa K acOlMaTbHOMY TOBEICHUIO, YIOTPEOICHHIO
TICUXOTPOIHBIX, HAPKOTUYECKUX BEIIECTB, CHUPTHHIX HAITUTKOB 3HAIOT:

-ma - 1%,

- He 3HaroT 94%, noBeieHUs AeTe HE BHI3BIBACT ONACCHUM,

- Y3HaJI OT pabOTHUKOB KoJuteka - 5%.



Y3Han oT paboTHMKOB
KonneaKa
5%

He 3HatoT
94%

m [la mHe3HaloT = Y3Han oT paboTHMKOB Koneaa

11. OuenmBas mo 10 OayuTbHOW IIKajlle BO3MOXKHOCTH CBOEro peOeHKa
y4acTBOBaTh B HAYYHBIX, KYyJIbTYpHBIX, CIIOPTUBHBIX H  OOIIECTBEHHBIX
MEPOTPUATUIX KOJUIEIXKA, POAUTENIN MOCTABUIIU CJIEIYIONTUE OaIIbI:

ot 8 6 1o 10 6amnoB - 55% poauTenei,

ot 1 10 4 6amioB - 33% OMpPOIIEHHBIX,

osiHaKo, 12% poauTeneii He cienalid CBOEro BHIOOpa B 3TOM BOIIPOCE.

He cAenanu cBoero
BblbOpa
12%

oT 8 6 go 10 6annos
55%

ot 1404 6annos
33%

= 0T 8 6 fo 10 6annos = 0T 1 go 4 6annos = He caenanuv ceoero Bbibopa m

12. ndopmanmioHHOE COJiepKaHue caiTa KoJuleaka yJaoBieTBopseT - 82%
OTIPOIIICHHBIX,

- YIOBJIETBOPEHBI HE MOTHOCTHIO - 15%,

- HE yA0BJIeTBOpPEHBI — 3%.



B yO0BAeTBOpPeHbl HE NONHOCTbIO B He ya0BAEeTBOPEHbI

13. Ha Bompoc: «YTo HEOOXOAuMO caenath ISl TOBBIIICHUS KadecTBa
00pa3oBaHUsl B KOJUICKE?) MOTYUCHBI CIASAYIOIUE OTBETHI:

a) HUYETO HE HaJI0 MEHSTh, OCTaBUTh BCE, KakK ecThb - /6 %0,

0) MOBBICHTH YPOBEHB MpenoiaBanus aucuiuind - 10 %,

B) pactupsTh cepy JTOMOJTHUTESIBHBIX IIATHBIX yeayT — 0,

I') yaenaTh ocoboe BHUMAaHHE WHIUBUAYAJIBHOM paboOTe CO CTyJICHTaMH -
11%,

1) YIY4IITh MaTepHATbHO-TEXHHUECKOE OCHaIIeHue Koemka — 0,

€) YCHJINTh BOCIIUTATEIIbHYIO paboTy cO cTyaeHTaMu - 3%.

YAYYLLIUTD
MaTepuanbHo-
TexHuyeckoe
OCHalleHue
KonneaKa
0%

yaenatb ocoboe ‘
BHMMaHMe I MOBbICUTb YPOBEHb
UHAMBUAYANbHOM ' npenogasaHua

YCUAUTb
4‘» BOCMUTATENbHYIO
paboTy co
cTyaeHTamu
3%

paboTe co
CTyAeHTaMm
11%

ANCUMNANH
10%

HUYEro He Hago
MEHATb, OCTaBUTb BCE,
KaK ecTb
76%

pacwmpats chepy
[OMNOIHUTENIbHBIX
NAaTHbIX yCAyr
0%

14. Byayt pekoMeHI0BaTh 00y4YeHUE B KOJUICDKE IPYTUM JOAIM - 96
%,



OTIPOLIEHHBIX, 3% - 3aTPyIHSAIOTCS OTBETUTb, HE OYyIy PEKOMEHI0BaTh —
1%.

He 6yay

saTpyARAoTCA 4‘ . peKomeHA0BaTb

OTBETUTH
3% 1%
(o]

pekomeHA0BaTb
obyyeHue

96%

B peKOMEH0BaTb 0byyeHne ¥ 33TPYAHAIOTCA OTBETUTH He Byay peKomeHA0BaTb

OO01mme BLIBOALI M TEHACHIINHA

B menom mo pesynbraraM aHKETUPOBAHMS POAMUTENICH MMM JlaHa BBICOKAS
OIICHKA YIOBIIETBOPEHHOCTH KaueCTBOM 00pa3oBaTeNbHbIX YCIIyT,
KOM(OPTHOCTHIO 00yUYEHUs B KOJUIEIKE; CPOPMUPOBAHO JOBEPUE CTYJECHTOB U UX
poauTenel K ImemaroraM, KJIAaCCHBIM PYKOBOJIUTENSM, K YPOBHIO TPEIIOJaBAHHS
JTUCITUIIIMH W BOCIUTAaHUIO CTyAeHTOB. [Toutn 84 % ompoIeHHBIX pOIUTENCH
OIIEHUJIM KaueCTBO 00pa30oBaTEIbHBIX YCIYT KakK «BbICOKHE» (0T 7 1o 10 Gamion).

KadecTBoM mpemnomaBaHuss W BOCHUTATEIBHOW JEATEIBHOCTHIO JTOBOJIBHBI
6onee 90% pecnoHIeHTOB. byyT pekoMeH10BaTh 00yUYeHNE B KOJUICHKE IPYTUM
oM - 96%.

Pogutenu cuutaror, 4To B KOJUIEMKE OJIATOTPUSITHBIA TCHUXOJIOTUYECKHMA
KJIMMAaT, CHOCOOCTBYIOIIUN  MPOAYKTUBHOCTH COBMECTHOW  JICSTEIBHOCTH
CTYJIEHTOB, POAWTENIC W KJIACCHBIX PYKOBOAMWTENeH: mocTaBwian 8-10 OamioB
o6onee 86% ompomeHHbix. KiaccHbIi  pyKOBOAUTENh TPYIIBI  PETYIISPHO
nHpopMHUpYyeET poauTeiei 00 ycrexax pedeHka mo tenedony, oTMeTuiu - 62%.

Opnako HabmomaeTcs MapajoKCATbHOCTh B CICAYIOMIUX KPUTEPHSIX
WCCJICIOBAHMS: IIEJIbI0 TIOCTYIUICHHUS CBOEro peOEHKa B KOJJICK BUIAT B
noyueHue npodeccuoHaabHbIX 3HaHUM — /5% poauTenei, a TpPya10yCTPONUCTBO MO
CHeUAIBHOCTH TOJbKO 8% poauTesneit, BO3MOKHOCTh 00yueHust B BY3e -16%.

Nudopmaruto nmonydaro Ha caifte koyuteaxka — 10% onporieHHbIX.

Nudopmarmonnoe coqepxanue caidta Kojuieaka yaoBiaeTBopseT — 82%, He
yaoBieTBopseT — 3% poauTenei.

VYcnexu cBoero peOeHka B OOYYEHMM KakK —«yJIOBJIETBOPHUTEIIbHBIE)
OIICHUBAIOT OOJIbIIIE TIOJIOBUHBI POAUTEIICH.



['0OTOBHOCTh aKTUBHO B3aWMOJICHCTBOBATH C KOJUICPKEM ISl TTOBBIIICHHUS
pe3yJbTaTUBHOCTH OOYyYEHHS CBOEro peOcHKa TMpOosBIAIOT MeHblie 62%
POIIUTETIEH.

33% orpollleHHBIX HE BUAST BO3MOKHOCTH y CBOETO peOeHKa y4acTBOBATh B
HAYYHBIX, KYJbTYPHBIX, CIIOPTUBHBIX U OOLIECTBEHHBIX MEPONPUITHUSIX KOJIJISIKA.

N3 pe3ynbTaToOB aHKETHPOBAHUS MOXHO CHENaTh BBIBOA O JOCTATOYHO
BBICOKOM CTENEHU YAOBIETBOPEHHOCTH OOpa3oBaTEIbHBIMU yCIyTaMH, HO
oOpa3oBaTeNbHBIN MPOIECC HE CTOUT HA MECTe, OH TpeOyeT IOCTOSHHOTO
JIBIDKEHUS, pa3BUTHS, aHajdn3a, KOHTPOJIA, CAMOKOHTPOJIL, B KOTOPOM
MOJIOKHUTEIBHYIO pPOJb WIPAaeT MHEHHE BCEX YYaCTHHUKOB 00pa30BaTEIHHOTO
nporiecca.

AHaJIN3 MOHUTOPUHTA yAOBJIETBOPECHHOCTH POJIUTENICH 00ydarOuXCs
OBITIOY "KI'TIK mocTymHOCTh M KaueCTBOM OOpa3oBaTEIbHBIX YCIYT MPOBEACH:
Maprt- anpens 2023 r.



