Pe3yabTaThl MOHUTOPHMHIA YA0BJIETBOPEHHOCTH POAMTEICH
oOyuarmmxcs no npogeccun «Cpapmuk (Py4HO U YACTHYHO
MEeXAaHM3HPOBAHHOM CBAPKM (HAIJIABKH)» 00J1ACTHOT0 OI0IKETHOTO
npodeccunoHaAIBLHOT0 00Pa30BaTeJIbHOT0 yupexaeHus « Kypckuid
rocyJ1apcTBEHHbI MOJIUTEXHUYECKUI KOJLIEIND> JOCTYINHOCTHI0 M KA4eCTBOM
oopa3oBaTeabHbIX yeayr (2024-2025 yuyeoHblii rom)

Jlnis onpeneneHust CTETeHN YAOBIECTBOPEHHOCTH POIUTENEH 00y4aromuXcs
OBIIOY «KITIK» mOCTYMHOCTBRIO M KadueCTBOM O0Opa30BaTENbHBIX YCIYT
(3aKOHHBIM TIPEACTaBUTEISIM) OblIa TIPEJIOKEHAa aHKeTa «YJOBICTBOPEHHOCTH
KauecTBaM 00pa30BaTENIbHBIX YCIYT KOJUIEIKAY.

KonuuecTBeHHBIN U KaueCTBEHHBIH aHAJIN3 OTBETOB IMO3BOJISIET BBISCHUTH
MHEHHE PECHOHICHTOB O TE€X CTOPOHAX >KU3HEAECATEIBHOCTH KOJUIEIKA, KOTOPbIE
BIIUSIIOT HA MOATOTOBKY KOHKYPEHTOCIIOCOOHOTO CIIEIMAIUCTa Ha PIHKE TPY/Ia.

[Ipu aHanu3e OTBETOB pOAMTENICH HAKAaIUIMBAeTCs Takxke WHGOpMAIUsS o
XapaKTepe OTHOUICHUH B KOJUICIKE, O TOJOXKHUTEIbHBIX W OTPHUIATEIbHBIX
acrmekTax Y4eOHO-BOCIUTATEIBLHOTO TMpollecca, O TMpodiemMax, BOJIHYIOIIHUX
POJIUTENBCKYIO OOIIECTBEHHOCTb.

Hean: uzydenue >pQexTuBHOCTH (HYHKIMOHUPOBAHUS O00pa30BaTEILHOM
OpraHM3allid Ha OCHOBE aHajiu3a YAOBIECTBOPEHHOCTH POJUTENICH KadueCTBOM
paboThI KOJLTEKA.

3axavuu:

- BBISIBUTh YPOBEHb YAOBIETBOPEHHOCTH POJAUTENECH pabOTON KOJJIeaKa U
€ro MearoruuecKuMu paboOTHUKAMU;

- cobpaTth MH(MOPMALIUIO O TOJIOKUTEIBHBIX U OTPUIATEIbHBIX ACTEKTaX
y4eOHO-BOCIUTATEIBHOIO TpoLecca, 0 MpodiemMax, BOJHYIOLUIUX POIUTEIBCKYIO
OOIIECTBEHHOCTh, IJISl YAyUIlIEHUs KauecTBa 00pa30oBaTEIbHOM JeATeTLHOCTH.

JaTa npoBeaenusi: Mapr-anpeab 2025 r.

MeToabl MCCIeI0BAHUSA:

1. TeopeTnueckuii aHAIN3 TUTEPATYPHI 110 TPOOIEME HCCIICTOBAHUS.

2. Counonoruyeckuii METoj] aHKETHOTO Onpoca

3. MeTtoapl CTAaTUCTUIECKON 00pabOTKH MOTYyYECHHBIX JaHHBIX.

B commonornyeckomM HMCCIEIOBAHMM y4acTBOBaIu 88 pecnoHAECHTOB U3 91
oOyuaromierocsi, 4yto cocrtaBiger 96.7%. OO6paboTka NOJYyYEHHBIX JaHHBIX
OCYUIECTBIISUIACh aBTOMATU3UPOBaHHO.® B Xoje mpoBeleHus COLMOJIOrHYEeCKOro
OIpoca pecrloHAeHTaM peaaraioch OTBETUTh Ha BOMPOCHI, UMEIOIINE HECKOJIBKO
BAPUMAHTOB OTBETOB, TakXke M[eHUTh 1o 10 OamibHOW MIKaJNe KauecTBO
00pa30oBaTeNIbHBIX YCIYT KOJIJISIKA.

Pe3ynbTaThl aHOHUMHOTO OITPOCA MOKA3JIH B IIEJIOM JIOCTATOYHO BBICOKUU

YPOBEHb YAOBJIETBOPEHHOCTH pOJUTENEH (3aKOHHBIX MPEICTABUTENCH )
oOpazoBaTenbHbIM IporieccoM 1 KoMpopTHOCTHIO 00yueHust B OBIIOY «KI'TIK».

1. Ha Bonpoc «Llenb nmoctymienust Bamero pebeHka B KOJIEHK?»
ITOJIYy4YEHBI CIEAYIOUIUE PE3YIIbTATHI:



a) moiydeHue mpodeccuoHanbHbIX 3HaHUH - 81%,

0) BO3MOKHOCTh JlalibHEIIero ooy4yenus B Byse - 13%,

B) TPYJAOYCTPOMCTBO MO CHeIuaabHOCTH - 4%,

I') BOCIIUTAHUE TUYHOCTHBIX U MPOPECCUOHATIBHBIX KauecTB - 2%0,
e) npyroit Bapuant —0
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2. Ycnexu cBoero pebeHka B OOYYEHUM KaK «XOpOIIME M OTIMYHBIE)
OIICHUBAIOT - /2% ponutenei,

- «yIOBIETBOpHUTENBHBIE) - 18%,

- «HEYIOBIETBOpHUTEIbHBIE) -10%.

Ycnexu cBoero pebeHka B 06y4eHUM KaK «XOpOoLLKnE U
OT/INYHbIE» OUeHMBaT - 80% poauTtenemn

B ynoBneTsopuUTesibHblE B HeyaoBNeTBOpUTENIbHbIE

3. Ha Bompoc, 3 KakuxX HCTOYHWUKOB Bl momyuaere wHGOpMAIUIO O
pesyibrarax oOydeHus Bariero peOeHka B KOJUICIKE, CAMBIM IOIMYJISIPHBIM ObLT
OTBET:



a) KJIACCHBIN PyKOBOJUTENb IPYIIIBI PETYISIPHO HHPOPMUPYET MO TeneoHy

86%,

0) uHopMaIMIO MOTyYaro Ha POJIUTEIBCKUX coOpaHusix - 4%,
B) HH(pOpMAaIIHIO MMOTyYaro Ha caiiTe Koyutemxa - 2%,

I') caM 3BOHIO WJIM IIPUXO0XKY B KOJIIEK - 2%0,

1) nHGOPMAaIIUIO TTOJIyJaro co CJIoB pedbeHka - 6%.

Ha Bonpoc, U3 KakMx UCTOYHMKOB Bbl nonyyaete
MHpopmaumio o pesynbTaTax obyyeHus Bawero pebeHKa B
KONINeAsKe, CamMbiM NONynspHbIM 6bl1 OTBET
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B KNACCHbIV PyKOBOAUTEb FPYNMbl PeryiapHo MHGopmupyet no tenedoHy
= MHGOPMALMIO MOTYYaAL0 HA POAMUTENBCKUX COBPaHMAX

MHdOPMaLMIo MOy4Yato Ha caliTe Kosne
B Cam 3BOHIO MU NMPUXOXKY B KONNEAX

= MHPOPMaLLMIO MOJTyHato CO CNOB pebeHKa

4.OnenuBas 1o 10 GaympHOM IMIKaje KadyecTBO OOpa3oBaTEIbHBIX YCIYT,
KOTOpblE OKa3bIiBaeT Hamie ydeOHoe 3aBenenue (rne O-muHumanbHast, a 10-
MaKCUMaJIbHasl OIIEHKA), PE3YIbTaThl MOTYUHIUCH CIICTYIOIIHE:

- 84% pecnoneHTOB MocTaBwin - 10 6aioB;

- 6% - mocTaBuIM - 8 6AIIOB,

-6% - 9 6ayUIoB,

- 2% - 70au1oB,

«», «5», 6aITOB IOCTaBWIIH -2% OMPOIICHHBIX.
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5.  YI0BIETBOPEHHOCTh KOHKPETHBIMU

ACATCIBHOCTH B KOJIJICIKC OTPAKCHA B Ta6J'II/ILIe

m 7 6annos

415 6annos

2%

10 6annos
84%

= 415 6annos
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MareprabHO-TEXHUYECKAs

0aza (IOCTaTOYHOE KOJIMYECTBO
KaOWHETOB, MEOENIH, KOMITbIOTEPHOM

TEXHUKH U T.J.)

86%

14%

KauectBo pacniucanus

y4eOHBIX 3aHATHI(OTCYTCTBUE
«OKOH» B

pacnucaHuy, CBOEBPEMEHHOE

MpeIynpexIeHrne CTYCHTOB

00 W3MEHEHMH B paACIHCAHUU,
3aMEHE WJIM OTMEHE Y4.3aHSTHIN)

82%

18%

bubmoreunoe o6cyKuBaHue

(oOecrneyeHHOCTh y4eOHUKaMH,
AIIEKTPOHHBIMHU OCOOHSIMH,
KOMIIBIOTEPAMM )

74%

26%

KauecTBo mpenoaaBanusi, ypoBeHb
npogeccuoHanu3ManpenoaBaTesneil
(cooTBeTCTBHE YU. 3aHATUI
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3aWHTEPECcCOBAThH MPEAMETOM,
BO3MOYKHOCTh HOJY4YEHHUs
JIOTIOJTHUTEIbHBIX 00pa3oBaTeNbHBIX

85%

15%
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6. ['OTOBBI aKTHBHO B3aWMOJEHCTBOBATH C KOJUICIKEM [UISl TTOBBIIICHHS
pe3yIbTAaTUBHOCTH OO0yuYeHus cBoero pebenka - 64 % poauTeneld, CUUTAIOT
JOCTaTOYHBIM TOJMydYeHus wuHpopMammu o pedeHke - 25 %, HE TOTOBHI K
aKTUBHOMY B3auMojeicTuio - 11% ponurenei.




He roTosbl K
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B3aMMOAENCTBUIO
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= [0TOBbI aKTUBHO B3aVIMO,CI|el‘;ICTBOBaTb = CYyMTaoT AOCTATOYHbIM nony4yeHuA MHC')OpMaLI,MM

= He roToBbl K aKTUBHOMY B3aUMOAENCTBUIO

7. OuenuBas 1o 10 OammpHOW  mKane APPEKTUBHOCTD
B3aMMOJICUCTBUS CBOETO pedeHka u Bac ¢ KIIacCHBIM PYKOBOIUTENEM TPYIIIHI,
POIUTENN TOCTABWIIM CIEAYIOIINE OasuIbl:

ot 8 1o 10 6amoB - 88 % poautenei,
ot 1 10 4 6amnoB - 12 % ONpOIICHHBIX.

ot 1 no 4 6annos
12%

oT 8 no 10 6annos
88%

= o7 8 f0 10 6annos = o7 1 no 4 6annos

8.MoXHO 71 CKa3aTh, YTO TEAATOTHYECKUE PAOOTHUKU B KOJUIEIHKE
100poKeNaTeIbHO-BEKINBBI U KOMIIETEHTHBI?
-1a - 96 %,
- et -4 %.
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[a
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m [la = Het

9. OtieHKa MPOTHBOCTOSHUS MTEIaTOTHICCKOTO U CTYIEHYECKOTO KOJUICKTHBA
KOJUIE[KA SIBIICHUSM KOPPYIIIIUH:

- yaosieTBoputenbHo - 93 %,

- HE YJIOBJICTBOPUTEIBHO - HET OTBETOB.

B y00BAEeTBOPUTENBHO B Hey[0BNeTBOpPUTENbHO

10.0 cknorHOCTH peOCHKa K acoIMajbHOMY TOBEACHHIO, YIMOTPEOIECHUIO
MICUXOTPOIHBIX, HAPKOTUYECKUX BEIIECTB, CHUPTHHIX HAITUTKOB 3HAIOT:

-ma - 1%,

- He 3HaroT 94%, noBeieHUs AeTeH HE BHI3BIBAET OMACCHUM,

- Y3HaJI OT pabOTHUKOB KoJuteka - 5%.



y3Han oT paboTHUKOB
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11. OmnenuBas mo 10 OaTpHON IIKajge BO3MOXHOCTH CBOETO pPEOCHKA
y4acTBOBaTh B HAYYHBIX, KYyJIbTYpHBIX, CIIOPTUBHBIX H  OOIIECTBEHHBIX
MEPOTIPUATUIX KOJUIEXKA, POAUTENIN MOCTABUIIMN CIIEYIOITNE OaUIbL:

ot 8 6 1o 10 6amnoB - 55% poauTenei,

ot 1 10 4 6amioB - 33% OMpPOIIEHHBIX,

osiHaKo, 12% poauTeneii He cienalid CBOEro BHIOOpa B 3TOM BOIIPOCE.

He cAenanu cBoero
BblbOpa
12%

oT 8 6 go 10 6annos
55%

ot 1404 6annos
33%

= 0T 8 6 fo 10 6annos = 0T 1 go 4 6annos = He caenanuv ceoero Bbibopa m

12 lndopmaniioHHOE COfiepKaHue caiiTa KoJuleaxka yaoBieTBopseT - 82%
OTIPOIIICHHBIX,

- YJIOBJIETBOPEHBI HE MOJTHOCThIO- 15%,

- HE yA0BJIeTBOpPEHBI — 3%.



B yO0BAeTBOpPeHbl HE NONHOCTbIO B He ya0BAEeTBOPEHbI

13.Ha Bompoc: «YTo HEOOXOaUMO caenaTh ISl TOBBIIICHUS KadecTBa
00pa3oBaHUsl B KOJUICKE?) MOTYUCHBI CIASAYIOIUE OTBETHI:

a) HUYETO HE HaJI0 MEHSTh, OCTaBUTh BCE, KakK ecTh - /690,

0) MOBBICHTH YPOBEHB MpenoiaBanus aucuuruiiH - 10 %,

B) pactupsTh cepy JTOMOJTHUTESIBHBIX IIATHBIX yeayT — 0,

I') yaenaTh ocoboe BHUMAaHHE WHIUBUAYAJIBHOM paboTe CO CTyJCHTaMHU -
11%,

1) YIy4IIHTh MaTepHATbHO-TEXHHUECKOe OCHaIIeHue Koemka — 0,

€) YCHJINTh BOCIIUTATEIIbHYIO paboTy cO cTyaeHTaMu - 3%.

YAYYLLIUTD
MaTepuanbHo-
TexHuyeckoe
OCHalleHue
KonneaKa
0%

YCUAUTb
I BOCMUTATENbHYIO
paboTy co
cTyaeHTamu
3%

yaenatb ocoboe

BHUMaHKe MOBbICUTb YPOBEHb
NHAMBUAYANbHOM npenogasaHus
paboTe co ANCUMNANH

CTyAeHTaMu 10%
11%

HUYEro He Hago
MEHATb, OCTaBUTb BCE,
KaK ecTb
76%

pacwmpaTts chepy
AONOHUTE/IbHBIX
NAaTHbIX yCayr
0%

14 bynyT peKOMEHI0BaTh 00yYeHHE B KOJUICKE APYTHM JIHOIIM - 96%,
OTPOIICHHBIX, 3% - 3aTPYIHSIOTCS OTBETHTh, HE OyAy PEKOMEHI0BATh —
1%.



He 6yay
peKkomeHaoBaTb
1%

3aTpyAHATCA
OTBETUTb
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pekomMeHA0BaTb
obyyeHune

96%

¥ peKoMeHA0BaTb 0byyeHne ¥ 33TPYAHAOTCA OTBETUTD He 6yay peKomeHA0BaTb

OO01mue BHIBOABI U TEHACHIIUH

B menom mo pesynbraraM aHKETUPOBAHMSI POAMUTENICH MMM JlaHa BBICOKAS
OLICHKa YIOBIIETBOPEHHOCTH KaueCTBOM 00pazoBaTeNbHbIX YCIIyT,
KOM(OPTHOCTHIO 00YUYEHUS B KOJUIEIKE; CPOPMUPOBAHO JOBEPUE CTYJCHTOB U UX
poauTenel K renaroraM, KJIAaCCHBIM PYKOBOJUTENSIM, K YPOBHIO MPENOJaBaHUS
JUCHUIUIMH U BOCHUTAHUIO CTyneHTOB. [loutu 84 %ompolieHHBIX pOJUTENeH
OILICHWJIM KaueCTBO 00pa30BaTENbHBIX YCIYT Kak «BbICOKHE» (0T 7 1o 10 6anioB).

KadecTBoM mpemnomaBaHuss W BOCHUTATEIBHOW JEATEIBHOCTHIO JTOBOJIBHBI
6onee 90% pecnoHIeHTOB. byyT pekoMeH10BaTh 00ydeHNE B KOJUICHKE IPYTUM
mroaam - 96%.

Ponurenu cuuTaroT, 4TO B KOJUIEMKE OJArONPHUATHBIA MCUXOJOTHUUECKUN
KIUMaT, CHOCOOCTBYIOUIMI  MPOAYKTUBHOCTH  COBMECTHOW  JIESITENHHOCTH
CTYJEHTOB, POAMTENICH M KJIACCHBIX pyKOBOAMWTeNeW: moctaBuian 8-10 OGamion
6onee 86% ompomeHHbix. KiaccHbli  pyKOBOAMTENb TPYIIBI  PETYISIPHO
nHpopMHUpYyeET poauTeliei 00 ycrnexax pedeHka mo tenedony, oTMeTuiu - 62%.

Opnako HabmomaeTcs MapajoKCATbHOCTh B CICAYIOMIUX KPUTEPHSIX
WCCJICIOBAHMS: IIEJIbI0 TIOCTYIUICHHUS CBOEro peOEHKa B KOJJICK BHUIAT B
noJry4eHue npodecCuoHaIbHbBIX 3HAHUHN — /5% poauTeneil, a Tpy10yCTPONUCTBO 1O
CHeLMabHOCTU TOJBKO 8% ponuTeneil, BO3MOKHOCTh 00y4yeHus B BY3e -16%.

Nudopmarnuto momyyato Ha caiite kosuiemxka — 10% onponieHHbIX.

Nudopmarmonnoe coaepxkanue caidta Kojuiemaka yaoBiaeTBopseT — 82%, He
yaoBieTBopseT — 3% poauTenei.

VYcenexu cBoero peOeHka B OOYYEHMM KakK «yJIOBJIETBOPHUTEIIbHBIE)
OIICHUBAIOT OOJIBIIIEC MTOJOBUHBI POJIUTENECH.

['OTOBHOCTh aKTHBHO B3aWMOJICHCTBOBATH C KOJUICKEM ISl TTOBBIIICHHS
pe3yJbTaTUBHOCTH OOYyYEHHUS CBOEro pebOeHKa TMposBIAIOT MeHbiie 62%
POAUTEIIEH.

33% omnpoIIeHHBIX HE BUASIT BO3MOXKHOCTH Y CBOETO peOeHKa y4yacTBOBAThH B
HAyYHBIX, KYJbTYPHBIX, CIIOPTHBHBIX U OOIIECTBEHHBIX MEPOTPHUSITHUSIX KOJIJISKA.



U3 PE3YJIbTATOB AHKCTHUPOBAHUA MOXKHO CACIIATb BBIBOJA O AOCTATOYHO
BBICOKOM CTEIICHM YAOBJICTBOPCHHOCTH 06paBOBaTeHBHBIMI/I ycCilyraMmm, HO
06p&30BaT€HBHBIﬁ npouecc HC CTOUT Ha MCCTC, OH Tpe6yeT ITIOCTOAHHOTI'O
ABHJKCHUA, PA3BUTHA, dHAJINW3d, KOHTPOJIA, CaAMOKOHTpPOJIsI, B KOTOpPOM
IMOJIOKUTCIIBHYIO POJIb HUI'PACT MHCHHC BCCX YYAdCTHHUKOB O6pa3OBaT€JII>HOFO
Imponecca.

AHanu3 MOHUTOPUHTA YJOBJIETBOPEHHOCTH POJUTENEH 00yUarOImUXCs
OBITOY "KITIK mocTymHOCTh M Ka4ecTBOM 00pa30BaTENbHBIX YCIYT MPOBEICH:
Mapr - anpens 2025 r.



