PesyabTaThl
MOHUTOPHUHIA Y/I0BJIETBOPEHHOCTH 00y4al0UIUXCS MO CTIEeNUATBHOCTH
«Jlu3aitH (10 0TPaCIsAM)» 00JIaCTHOIO 0I0IKETHOT0 NMPO(eCcCHOHAIBHOTO
o0pa3oBarebHOTO0 yupexaeHus « Kypckuil rocyiapcTBeHHbIH
NOJIMTEXHNYECKHI KOJUIEIK> KA4eCTBOM OKA3bIBA€MbIX B KOJLIEIKe YCJIYyT
N0 NUTAHUIO

(2023 / 2024 yu. rox)

AHKeTHpOBaHME oOOyyarommxcs 1O crneuuanbHocTd  «JluzaiiH (1o
orpaciasiMm)» B OBIIOY «KI'TIK» npoBogunocs B mnepuoa c¢ 24.04.2024 mno
17.05.2024 (mpuka3 Ne 555 ot 22.04.2024). B couuonornueckoM HUCCleA0BaHUU
yuactBoBaiu 119 pecnonnentoB u3 121 obywaromerocs, uto coctapusieT 98.3%.
OO6paboTKka MOTyYeHHBIX JaHHBIX OCYIIECTBISIACH aBTOMATU3UPOBAHHO. *

*B mabauyax npedcmasiieHo KoIUuiecmeo pecChoHOeHmos (4el.), 8 Ouazpammax —
yer., %.

1. Ilutaereck 11 Bel B cTOI0BOI KOJUIE KA ?

1. NMuTaeTtecb 1 Bbl B CTOI0BOM KoNneaxa?

m [la = Hetr = WHorga

Yucio NUTarommXcst B CTOJIOBOM KOJUIEka cocTaBisaeT 85.7 % OT y4aCTHUKOB

COITMOJIOTHYECKOT0 uccaeaoBanus, 84.2% OT KOJIMYeCcTBa 00YUYarOIINXCS 10
CHEIHAILHOCTH

2. Kak BbI MUTa€TECH B KOJUIEIKE, €CIIU HE XOJUTE B CTOJIOBYIO?



2. Kak Bbl NMTaeTeCb B KONNEAXKE, ECIN HE XOAUTE B
CTO/I0BYIO?

m [TpyHowy c coboli = MNocewgato 6yper = He nutatoch

Hucio He MUTAIOIIUXCSA B CTOJIOBOM KoJUIeIka cocTaBiseT 15.9 % oT yuacTHUKOB
COITMOJIOTUYECKOTO UccaeaoBanus, 15.7% oT KoardecTBa 00y4YaroIIMXCs M0
CHEIHUAILHOCTH, YTO SABJIICTCS MUHUMAJIHLHBIM.

3. Kakue uzmeHeHus B paboTy cTosioBoM Bbl ObI XOTEnH BHECTH?

3. Kakne nameHeHun B paboTy cTonoBom Bbl bbl xoTenm
BHECTU?

® Hukakux = [IpeanoxxeHuns

VY y4acTHHKOB Onpoca HeT NMPeaIoKEeHUH 0 U3MEHEHHIO pabOThI CTOJIOBOM.

4. B xHHUre OT3BIBOB, Kal00 U MPEIOKEHNN, KOTOpask HAXOAUTCS B CTOJIOBOH,
OBUIH JIM CITy4yau >kano0?



4. B KHUre 0T3bIBOB, *KaN0b 1 NpeaNoXeHUn, KoTopan
HaxXoAMTCA B CTONIOBOWN, OblIN 1M CNyYau Kanob?

m [la = Het

OTBeETHI PECIIOHICHTOB HAa BOMPOC MO3BOJIWIIN BBISIBUTH MIO3UTUBHOE
OTHOILIEHUE K KaYECTBY OKa3bIBAEMBIX YCIYT B KOJUIEIKE MO MUTAHUIO
00yJaroImuxcs.

5. Henaere nu Bol 3anucu B KHury xajno0 u npeio)KeHui B CTOJIOBOM

5. [lenaete nu Bbl 3anuncu B KHUry }kanob n npeanoxkeHum B
CTONOBOM

m [la = Het

OTBeTHI PECIIOHICHTOB Ha BONPOC MO3BOJIMIINA BBISIBUTh OTCYTCTBUE MTPETEH3UI
K KQ4eCTBY OKa3bIBAEMBIX yCIIYT B KOJIJIEKE MO MTUTAHUIO 00YJarOnX.
6. Ha Bam B3rjis1, kakue mpo0aeMbl HEOOXOAUMO PEIIUTh B CTOJIOBOM B TIEPBYIO
ouepean?



6. Ha Baw B3rnag, Kakme npobaembl HEO6XO0ANMMO peLnTb B
CTONI0BOV B NEPBYO 04epesp

= HeT npobnem = [pegnoxkeHus

[Tonmy4yeHHbIE TaHHBIE CBUACTEIBCTBYIOT O TOM, YTO MPOOJIEM IO
o0ecIeueHnI0 MUTAaHNEM O0YJaOIIHUXCS B CTOJIOBOM KOJUIEKA HET.

AHKETUPOBAHHUE COIMOJIOTHYECKOTO UCCIEOBAHUS IO KaUe€CTBY OKa3bIBAEMBbIX
B KOJUICKE YCIyT 1O TMUTAHHWIO MOKA3aJI0 BBICOKHUH MPOIEHT MUTAIOIIMXCS B
CTOJIOBOM KOJIJIE/DKA U YAOBJIETBOPEHHBIX KAaue€CTBOM IMHMTaHUS B CTOJIOBOM
KOJUIe KA



