/ 9 EKTUBHbIX CTpaTErnu
nosegeHna B KOHJoNUKTe

Bbl korga-HmMbyab npoboBanu HanTh AByxX abCOMOTHO NOEHTUYHLIX Noaen? Naxe
€CINn HangyTcs Te, KTO MOXET OTBETUTb Ha 3TOT BOMPOC YTBEPAUTENBHO,
BEPOSATHOCTb TOrO, YTO UX NMOUCKN YBEHYAINUCb YCNEXOM, OMEeHb Mana, Bedb ABYX
OAMHAKOBbIX NOAEN, TaK Xe Kak 1 ABYX OAMHAKOBbLIX OTNeYaTKoB NanbueB unn AByx
OAMHAKOBbIX PadyXXekK rnas, ObiTb HE MOXET. ATO U ABNAETCS, NoXxanyn, oqHoON 13
NPUYNH, NO KOTOPbLIM BPEMSI OT BPEMEHU MEXAY NoAbMU BO3HUKAOT KOHAITUKTDI.

N ans Toro 4tobbl UMETL BO3MOXXHOCTb 3(EKTMBHO pa3peLlaTb KOHNNKTHbIE
cuTyaummn, YenoBeky NpocTo HeOH6XO0ANMO 3HaTb O TOM, KaK HY>KHO cebsi BeCTn npu
NX BO3HMKHOBEHMUW, T.€. YMETb NogobpaTb Takyto MaHepy NoBeAeHMs, KOTopas B
HanbonbLUen cTeneHn NoAONAET K OCOOEHHOCTAM KaXKaon KOHKPETHON CUTyaLnn.
Ho mHorue nioam Bo BpeMsi KOH(ONMKTHOINO B3anMoaencTansa BeayTt cebs Bcerga
OAWHAaKOBO, COBEPLUEHHO HE MMES MOHATUS O TOM, YTO MOXHO M3MEHUTb CTpaTErnto
cBoero noeegeHusi. UMeHHO o cTpaTernsax noBeaeHnst B KOHONMKTE Mbl K
paccKaXxeMm CerogHsi.



A 0 TOM, KaKk HaxoanTb NOAXOAbI K pa3HbIM MNIOASM, HanaXuBaTb CBA3U, Bbl MOXETE
y3HaTb Ha Hallen oHNanH-nporpaMmme «Jlyyline TEXHUKU KOMMYHUKALIUN.

Ho cnepBa cTouT ckasaTb O TOM, YTO OAMH 13 Hanbonee BblAaKLLNXCA
KoHdnmkTonoroB KeHHeT Tomac pasgenun Bce TUMbl NOBEAEHUS B KOH(PITUKTHbIX
CUTyaLMsiX Ha ABa OCHOBHbIX HanpaBneHusi — 3To CTpeMneHne cybbekTa KOHMNnKTa
OTCTOSATb CBOW NINYHbIE NHTEPECHI N CTPEMIIEHMNE CYObEeKTA KOH(PNMKTA YUnTbIBATb
WMHTepechl apyrux nogen. MMeHHo Ha OCHOBaHUN OaHHbIX KpUTEPUEB MOXHO
BblOENUTb OCHOBHbIE CTpaTerMm noBeaeHust niogen B KOHQnkTe. Beero nx
BblaensieTcsa NATb:

o ConepHuyecTBo
o [lpucnocobneHue
o YKIOHeHue

o Komnpomwucc

o CoTpygHun4yecTBo

Mbl, KOHEYHO e, paccMOTpuUM KX Bce. Ho B TO BpeMsi kak anst 6onbLUMHCTBA
Noao6HbIX paboT 3TN NATb CTPaTErMn SBNATCA UCHEPNbIBAKLWMMN, Mbl C BaMuU
pa3bepém ewé ase acpdeKkTnBHbIE CTpaTerMm. A UMEHHO:

o [lopaBneHwne

o [leperosopbl
NTak, He Byaem, kak roBopuTtcsl, 6e3 HagoBbHOCTM MCNOMb30BaTb «3(PUPHOE BpEMS,
N NPUCTYNUM K rMTaBHOW TEME CErofHSLLIHEN CTaTbM.

OCHOBHbIE cTpatermn nosegeHnA B KOHC*)J'IVIKTG

7 nepBas cTpaTtermd, KOTopyro Mbl pacCCMOTPUM — 3TO COMEPHNYECTBO.

1
ConepHUYEeCTBO

COI'IepHVI‘-IeCTBO ABNAETCA TakKuM BUOOM noBegeHus, Korga Cy6'beKT CTPEMUTCA K
YOOBJ1IETBOPEHUIO CBOUX COBCTBEHHbIX MHTEpecoB, NMPUHOCA yu.l,ep6 MHTEpeCam
NPOTUBOMNOJIOXKHOIO Cy6'beKTa. Cne,u,yﬂ ﬂpeﬂ,CTaBﬂeHHOVI cTpaTternun, 4esnoBsek
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YBEPEH, UYTO ofepXaTb BEPX B KOHANNKTE BO3MOXKHO TOSbKO AN O4HOrO y4acTHUKA,
a cama nobena ons ogHoro Bcerga dyaeT o3HayaTb NopaxkeHue ans gpyroro.
Yenosek, NpegnoynTatoLmin ConepHNYeCcTBo, ByaeT «rHyTb CBOK NIMHUIO» BCEMU
AOCTYNHbIMK eMy criocobamu. [poTMBONONOXKHAas Xe no3uums bpaTbcs BO
BHUMaHue nm He byaer.

OCHOBHbIE OENCTBUA YernoBeKa nNpu cTpaTernm
«ConepHnyecTBO»

o YKEcTkuin KOHTPOSb Hag AEeNCTBUSAMW OMMOHEHTa

o [locTosiHHOE N NpegHamMepeHHoOe AaBreHne Ha onnoHeHTa NbbiMu cnocobamm
o [NpumeHeHne obmaHa, XuTpoCcTen AN co3aaHnsa nepeBeca B CBOK CTOPOHY

o [lpoBokaums onnoHeHTa Ha coBepLUEHME OLWNOBOK N HENPOAYMAHHbIX LLAaroB

o HexenaHne BCTynaTb B KOHCTPYKTUBHbBIN ANanor no npu4nHe caMoyBePEHHOCTH
[ntocbl 1 MUHYCbI cTpaTternn « ConepHMYecTBO»
XécTkoe oTcTamBaHue cBOEN NO3NLMM, KOHEYHO Xe, MOXET NOMOYb CyObeKTy
ogepXaTb Bepx B criyyae KoH(nukTa. Ho Takaa ctpaterns He MOXeT BbITb
npUMeHnMa, ecnv nocnegyllee B3anMoaencTene nogen nogpasymesaet
ANuTernbHbIE OTHOLLEHUS, HaNpuMep, COBMECTHYI0 paboTy, apyx6y, nobosb. Beab
OTHOLLEHNSA MOryT pa3BmBaThCs 1 BOObLLE NMETb NPaBOo Ha CyLLeCTBOBaHWE TOMbKO
B TOM Cny4ae, Korga B pacyéTt 6epyTca XenaHus n MHTepechl Bcex Noaen, a
nopaxeHue ogHoro ByaeTt o3HavaTb NopaxeHue Ansa kaxgoro. Noatomy, ecnu
4yernoBek, C KOTOPbIM Y BaC BO3HUK KOH(NKT, 4OPOr BaM UMM OTHOLLEHUS C HAUM MO
kakor-nnbo npuynHe Ans Bac BaXKHbl, CTpaTernio conepHnYecTsa Ans paspeLueHns
KOH(pMKTa nyylie He NPUMEHNATb.

2
[MpucnocobneHne

MpucnocobrneHne kak cnocob nosefeHNs B KOHPNNKTE XapaKTepuayeTcs TeM, 4YTO
cyb6BHEeKT rotoB yopaTb Ha 3agHWIN NfiaH CBOW NOTPEOHOCTK, XKenaHnsa N NHTepechl n
MOWTWN HA YCTYMKM OMMOHEHTY, YTOObI HE AONYCTUTL KOHPOHTauun. NogobHyto
cTpaTernio Hepeako BbIGMpPaOT NOAN C 3aHMKEHHOW CaAMOOLIEHKOW, HEYBEPEHHbLIE B
cebe u cumTaroLlme, YTo UX NO3NLUS U MHEHME HE OOMKHbI BpaTbCa B pacyéT.



OCHOBHblE OENCTBUSA YerioBeKa Npu cTpaTerum
«MpucnocobneHuve»

o [locTosiHHOe cornaiwleHue ¢ Tpe6OBaHVIﬂMVI OrnroHeHTa B yrogy emy
o AKTUBHas OEMOHCTpauund naccuMBHOW NO3MLUK
(o] OTcyTCTBMe NPeTeH3nn Ha r|o6e,u,y n cornpoTunBIieHne

o JlecTb, noTakaHMe ONMOHEHTY

[nochkl K MWHYCbI CTpaTernn «|_|pl/ICI'IOCO6J'IeHl/Ie»

B Tom cny4yae, ecnu npegMeT KOH(pNUKTa He npeactaBndeT ocobon BaxXHOCTH, a
rMaBHbIM SABMASETCS COXPaHEHNE KOHCTPYKTUBHOMO B3auMOLENCTBUSA, NO3BOSNUTb
4yerioBeKy oaepXaTb BEpX, TEM CaMblM CaMOYTBEPAMBLLUCH, MOXET CTaTb CaMbIM
3P EeKTNBHBbIM Cnocobom paspelueHuns koHdnukta. OgHako ecnun NPUYMHON
KOHQOIIMKTa SIBNSAETCHA HEYTO CYLLLECTBEHHOE, YTO-TO, YTO 3aTparmBaeT YyBCTBa BCEX
BOBJI€YEHHbIX B KOHPIUKT MOLEN, TO Takas cTpaTerna He NPUHECET AOSTHKHOro
pesynbTata. B aToM criydae UTOrom CTaHyT TONbKO HEraTUBHbIE AMOLMN TOrO, KTO
MOLLEN Ha YCTYNKKW, a MeXAy y4aCTHUKaMN MOXET BOBCE UCHE3HYTb BCSAKOE
fosepue, B3anMONOHMMaHNE U YBaXXeHUe.

3
N3b0eraHue

CyTb AaHHOW CTpaTerMm 3aknio4aeTcs B TOM, YTO YESIOBEK CTapaeTcs caenaTtb BCé
BO3MOXHOE, YTOObI OTNOXNUTb KOH(PIUKT U MPUHSATUE BaXHbIX PELLEHWUIA HA NOTOM.
Mpwn Takon cTpaTerMmn YenoBek He TONbKO He OTCTaMBaeT CBOU MHTEPECHI, HO U He
NPosBRsSieT BHAMAHUS K MHTepecam OMMoHeHTa.

OcHoBHbIE OenNcTBMA Yenoseka npu ctparternn «3beraHune»
o OTka3s oT B3aMmMogeNCTBMS C ONMOHEHTOM

o TakTuka 4eMOHCTPaTUBHOIO yxo4a

o OTkas oT NpUMEHeHUs CUNOBbIX METOA0B

o WrHopupoBaHue nobor nHpopmauum OT ONnoHeHTa, 0TKa3 oT cbopa akToB
o OTpuruaHme BaXXHOCTUN U CEPLE3HOCTUN KOHQNNKTA

o [lpegHamepeHHOe 3amenneHne B NPUHATUM peLLIEHUI



o Crtpax coenatb OTBETHbIN XOA

[ntocbl 1 MUHYCBI cTpaTternn «3beraHne»

CtpaTterus «3beraHne» MoOXeT okasaTbCs NOMEe3HOM B CUTyaUuK, Koraa cyTb
KOH(MKTa He 0cob0 BakHa MK Korga OTHOLLEHMSI C OMMOHEHTOM NOAAEPXMBaTb
He nnaHupyeTcs. Ho 30eck onsTh XKe: ecnv OTHOLIEHNS C YENOBEKOM BakHbl AS
Bac, TO YKITOHEHMEM OT OTBETCTBEHHOCTU, NepeknaabiBaHnemM npobnem Ha vyxue
nneYn cuTyaumo He paspeLllnTb, MHa4Ye 3TO FPO3UT HE TOMbKO YCyryGrneHnem
NONOXEeHUS Aer, HO U YXYALIEHWEM OTHOLLEHUI U AaXe NX OKOHYaTeNbHbIM
pa3pbiBOM.

4
Komnpomuce

KOMI'IpOMI/ICC ABNAEeTCA YaCTU4HbIM yaOBJ1€TBOPEHNEM NHTEPECOB BCEX Cy6'beKTOB

KOH(JIMKTHOroO B3aUMOLENCTBUS.

OCHOBHbIE OeNCTBUSA YenoBeKka npu ctpaternm «Komnpomuce»
o OpMGHTVIpOBaHHOCTb Ha paBeHCTBO no3numm

(o] I'Ipe,u,no>|<eHV|e CBOMX BaApuMaHTOB B OTBET Ha npeaJjioXkeHne BapmnaHToB

OnroHeHTa

o WHorpa ncnonb3oBaHme XUTPOCTU U NecCTn C Lenblo BbI30OBA Yy OMNMNMOHEHTa

OnaroXxenaTenbHOro OTHoOLEeHUs

o CTpeMHeHme K MOUCKY B3aMMOBbLIFrOQHOIo peLlleHnd

[1ntocbl 1 MUHYCBI cTpaTterum « Komnpommce»

HecmoTp4a Ha TO, YTO KOMMNPOMUCC NogpasyMeBaeT yAOBEeTBOPEHNE MHTEPECOB
BCEX CYObEKTOB KOH(PNIMKTHOIO B3aMMOLENCTBUS, YTO, NO CYyTU, ABMSIETCA
cnpaseanunebiM, BaXHO MMETL B BLUAY, YTO B oonblUNHCTBE CVITyaLI,I/II7I OaHHaA
cTpaTterna gornkHa paccMaTpmBaTbCA TOJIbKO B Ka4E€CTBE NPOMEXKYTOHYHOIO 3Tana
pa3pelweHna cntyauunn, npeaecTByrolero noncky Hanbonee onTMManbLHOro
pelweHnd, NnoJyiHOCTbo yCTpanBaroLLero KOH(*)J'IMKTyIOLIJ,VIe CTOPOHBbI.

5
CoTpyaHN4eCcTBO



Bbibnpas cTpaTtermo coTpyaHmMyYecTBa, CybbekT KOHIMKTa HaCTPOEH Ha
paspelleHne KOHPIMKTa Takum obpasom, YTobbl 3TO ObINO BbIrOAHO BCEM
yvyacTHuKaM. MNpu4ém, 3gecb He NPOCTO YYMUTbIBAETCS NO3ULMS OMMOHEHTA UMK
OMMOHEHTOB, HO N NPUCYTCTBYET CTPEMIEHNE K TOMY, YTOOLI X TpeboBaHus Gbinu
MaKCUManbHO Yy4OBNETBOPEHbI, Kak U CBOU CODCTBEHHbIE.

OcHOBHbIE [eNCTBUA YerioBeKa Npu cTpaTternm
«CoTpyoHN4ecTBO»

o CG6op nHdopmaLmmn 06 onnoHeHTe, NpeaAMeTe KOHMNNKTa U cCaMOM KOHAIMKTE

o [MoacyéT pecypcoB BCEX YHAaCTHUKOB B3aUMOAENCTBUS C LiENbo BblpaboTaTth
anbTepHaTMBHbIE NPeaoXeHUs

o OTKpbITOE 06CYXOEHNE KOHIMKTA, CTPEMIIEHME Er0 ONPEAMETUTb

o PaccmoTpeHune npeanoxeHun onnoHeHTa

[1ntocbkl K MUWHYCbI CTpaTernn «COpr,EI,HI/I‘-IeCTBO»
CoTpyAHNYECTBO OPUEHTUPOBAHO, rMaBHbIM 06pa3oM, Ha NOHUMaHWe
NPOTUBOMOJSIOXKHON NO3MLNN, BHUMAHME K TOYKE 3PEHNS ONMOHEHTA U MOUCK
yCTpauBaloLLEro Bcex pelweHunsi. bnarogapsa Takomy nogxoay MoXHoO obutbces
B3aMMOYBaXXEeHMWs1, B3aMMOMOHMMaHUSA U AOBEPUS, YTO CaMbIM NyyLInmM obpasom
CnocobCTBYET PasBUTUIO OONTOCPOYHbIX, KPEMKUX U CTAabUMbHbIX OTHOLUEHWUA.
Hanbonee addeKTMBHO COTPYAHNYECTBO, KOraa npeameT KOHMNKTA BaXeH Ans
BCero ero ctopoH. OgHako BaXXHO OTMETUTb, YTO B HEKOTOPbIX CUTYaLUNAX HAUTU
yCTpanBatoLLiee BCeX peLlleHne MoXeT bbiTb O4eHb TPYAHO, B OCOBEHHOCTU, ecrnu
OMMOHEHT He HACTPOEH coTpyaHMYaTh. B Takom crnyyae ctpaterus
«COTpyAHNYECTBO» MOXET NULLb YCNOXHUTb KOHMIUKT U OTCPOUNTL €ro peLleHne
Ha HeonpeaesiéHHbIN CPOK.

TakoBbl MSATb OCHOBHbLIX CTpaTern nosegeHnst B KOHNUkTe. Kak npasumno, UMEHHO
NX MPUHATO MUCMOSIb30BaTh NPU KOHPPOHTauun ¢ Apyrumm rmogbmun. M ato BnosiHe
onpasAaHHoO, T.K. UX 3 PEKTUBHOCTb Heocnopuma. Ho, BMecTe ¢ aTum, anga
yperynmpoBaHust KOHIMKTOB MOXHO NPUMEHSTb N ApyrMe He MeHee apdeKkTMBHbIE
cTpaTernun, Takme Kak nogassieHNe 1 NeperoBopsbl.



[lononHunTenbHble cTpaTernm NnoBegeHna B
KOHJonKTE

PaCCMOTpI/IM KaXXayro U3 HUX OTAOENbHO.

6
[lopaBrneHune

MNonaBneHue NpuMeHsieTcs, rmaBHbIM 06pa3oM, B TOM Crny4ae, eCriv He ACeH
npeameT KOHMpMMKTa UMK e eCrin OH NepeLlén B AeCTPYKTUBHYIO dasy, T.e. cTarn
npeacTaBnsTb HENOCPEeACTBEHHYIO Yrpo3y AN Y4aCTHUKOB; a Takxke Toraa, koraa B
HEBO3MOXXHO BCTYMNUTb B OTKPbITbIA KOHIMKT NO KAKUM-NMGO NpuyMHaM Unum korga
€CTb PUCK «YNnacTb NULIOM B rPsA3by», MOTEPATbL aBTOPUTET U T.M.

OcCHOBHbIE OeNCTBUSA YenoBeKka npu ctpaternn «logasneHne»

o UeneHanpaBneHHoe 1 nocrnegoBaTenbHOE COKpalleHNe KonndecTea
OnroHEHTOB

o PaspaboTka 1 npumMeHeHne CUCTEMbI HOPM M NPaBUIl, CNOCOOHbIX YNOPSA0YMTb
OTHOLLEHUS MEXAY ONMOHEeHTaMM

o CosgaHve n nogaep>xaHve ycnoBun, NPensiTCTBYHOLLMX UMW 3aTPYAHSAIOLLNX
KOH(PSIMKTHOE B3aMOLENCTBME CTOPOH
[1ntocbl u MWHYCbI CTpaTernn «[NopaBneHune»
O eKkTnBHOE NogaBneHne KOHGMKTa BO3MOXHO, ECINN CyTb KOH(IMKTA
HeQOCTaTOYHO SICHA, T.K. 3TO CBEAET Ha «HET» B3aUMHbIe HanaaKku ONMoOHEHTOB U
y6epexeT nx ot 6eccMbICrIEHHON TpaTbl CBOEN 3HEPrUN. Takke nofaBrieHne MoXeT
ObITb 3 EKTUBHBIM, KOraa NPoAoIKeHNe KOHNUKTa MOXET HAHECTU CEePbE3HbIN
ywepb obenm ctopoHam. Ho, npmnberas Kk nogaBrneHunto, BaXXHO rpaMOTHO
paccyMTbiBaTb CBOU CUMbl, B MPOTMBHOM Clydae cUTyauns MoXeT yeyrybutosca u
00epHyTbCS NPOTMB BaC (ECIM ONMNOHEHT OKAXXeTCHA CUNbHEe Unu y Hero byget
6onbLle pecypcos). K Bonpocy nogaBneHnsa crniegyeT NnoaxoanTb, NPoayMbiBas BCe
aetanw.

.
[leperoBopsl



[MpoBeneHne neperoBopoB sBNSETCs OAHOM 13 Hanbonee pacnpocTpaHEHHbIX
cTpaTernn paspeLleHnsa KOHPAMKTOB. [1pyn noMoLLm NeperoBopoB paspeLlatoTcs Kak
MMUKPOKOHMMNUKTLI (B CEMbSX, OpraHn3aumsx), Tak U KOHIIMKTbI MaKpOYpPOBHS, T.€.
KOH(SIMKTBI MMPOBOIO U rocygapCTBEHHOro Maclutaba.

OcHoBHble AeNCTBUS YenoBeKka npu ctpaternn «lleperoBopbi»
o OpueHTMPOBaHHOCTb Ha MOMCK B3AaUMOBbIFOAHOMO peLUEeHNs

o [lpekpaweHne nobbix arpeCcCUBHLIX AENCTBUN

o [lposBneHne BHMMaHMs K NO3NLUN OMNMNOHEHTa

o TwaTtenbHoe 06aymbliBaHWE Nocneayrwmx 4eNCTBUN

o Wcnonb3oBaHne nocpegHuka

[1ntocbl u MWHYCbI CTpaTernn «I_lepeI'OBOpbl»

Crtpaterus «[leperosopbl» NO3BONSET NPOTUBOOGOPCTBYHOLUM CTOPOHAM HANTK
00LMI A3bIK, HE HECA NPY 3TOM HUKaKuX noTepb. OHa oveHb 3 PeKTUBHA, T.K.
HEeNnTpanuayeT arpecCuBHOE NPOTUBOCTOAHNE U CrNaXmnBaeT CUTyaumio, a Takke
npenocTasBnseT CTOpoHaMm BpeMsi Ha 064yMbiBaHME MPOUCXOLALLENO N NMOUCK HOBbIX
peweHnn. OgHako ecnv BApPYr NeperoBopbl MO KAKOW-TO NPUYMHE 3aTArMBatoTCS,
9TO MOXET ObITb pacueHeHOo Kakon-nmbo U3 CTOPOH, Kak yxon OT KOH(NKTa unm
HeXxenaHue pelwaTtb NpobnemMy, 4To MOXET NnoBrieyb 3a cobon ewé bonee
arpeccyvBHble HacTynaTesibHble 4eNCTBUS.

BbibupaTtb cTpaTternto noBeaeHnsi B KOHpNUKTE crieayeT MakcumarnbHO 064yMaHHo,
OCO3HaHHO 1 C Y4ETOM ocobeHHOoCTen camon cutyauuu. lNpasunbHO NogodpaHHas
cTpaTtervs gact MakCcMMarnbHbI pe3ynbTaT, a HeBepHO nogobpaHHas, HanpoTyMB,
MOXeT TONbKO ycyrybuTtb nonoxeHue gen. Moatomy, ewé pas BHUMATENbHO
N3yuynTe AaHHbIN MaTepuan n ctapanTecb NPUMEHATb NONYYEHHbIE 3HAHUSA Ha
npakTuke gaxe B Menovax, Befb, HayuMBLUMCb pa3peLlaTb Marnble KOH(IIMKTLI, Bbl
cmoxeTe 3 EeKTMBHO BO3AENCTBOBATL U Ha KpymnHble. M 3anoMHuTe, YTO ny4yile
BCEro npeaynpeauTb BO3HUKHOBEHNE KOHMNUKTHOM CUTyaL MK, YEM YCTPaHATb yXKe
«ByLuytoLlee pasropesLLEECs Nnams».

Mwup Bawemy gomy!



	7 эффективных стратегий поведения в конфликте
	Основные стратегии поведения в конфликте
	Соперничество
	Основные действия человека при стратегии «Соперничество»
	Плюсы и минусы стратегии «Соперничество»

	Приспособление
	Основные действия человека при стратегии «Приспособление»
	Плюсы и минусы стратегии «Приспособление»

	Избегание
	Основные действия человека при стратегии «Избегание»
	Плюсы и минусы стратегии «Избегание»

	Компромисс
	Основные действия человека при стратегии «Компромисс»
	Плюсы и минусы стратегии «Компромисс»

	Сотрудничество
	Основные действия человека при стратегии «Сотрудничество»
	Плюсы и минусы стратегии «Сотрудничество»

	Дополнительные стратегии поведения в конфликте
	Подавление
	Основные действия человека при стратегии «Подавление»
	Плюсы и минусы стратегии «Подавление»

	Переговоры
	Основные действия человека при стратегии «Переговоры»
	Плюсы и минусы стратегии «Переговоры»



