


1. Onucanue KOMHeTEHUHH.

1.1. AKTYya1bHOCTH KOMIETEHI[HH.

Pasputie 0011ecTBa COMPOBOKAAETCS MHOKECTBOM COLIMABbHBIX pobyieM. CoruabHast
U uUMylIecTBeHHas nuddepeHunanysi HaceJaeHus, 0e3paboTHIa, POCT KOIMYeCTBAa OEKEHIIEB,
MHUTPAHTOB M MAapPTUHAJBHBIX TPYIIIN, HEOMAronpusTHAs KOJOrMYeckasi 0OCTAaHOBKA U CJIOJKHASI
neMorpaduueckas CHTyaUusl CIy)KaT NPUYMHAMH aKTyaJlU3alMd BOIMPOCOB, CBSI3AHHBIX C
COLIMAJIbHOM MOMOLIBIO, TIOAAEPIKKOH, peabuauTtanueil OTAeNbHOrO YeIOBEKa, Pa3IMYHbIX [PYIII
u obmectsa B wmeiaoM. B 31Ol cutyarmm OCOOEHHO OCTPO OLIyINAeTcss MOTPEOHOCTH B
CMELHUATNCTaX MO OKA3aHWMIO COLMANBHBIX YCIYr, OT AEATENbHOCTH KOTOPBIX CYIIECTBEHHO
3aBUCHUT peasiu3aliyisi COLHAIbHON MOJUTHKH FOCYAapCTBA.

CrienuanucThl MO COLMAIbHON PadoTe U colMabHble paOOTHHUKH TPYAOYCTPAHUBAIOTCS B
LIEHTPbI COLMAIBHOTO O0CTY)KUBAHHsI HACEJICHUS], LIEHTPbI COLIMATbHON MOMOLIHM CEMbE U AETSIM,
LIEHTPbI COACUCTBHSI CEMEHHOMY BOCITUTAHHIO, COLMAIbHO-PEA0INTALIIOHHBIEC LIEHTPBI, LIEHTPHI
COLIMAJIbHOM afanTauuy, HeHTPbl «MOHU JOKYMEHTBI», OTAEJbl COLHAIbHON 3aIUThI HACEICHNUS,
LEHTPbl 3aHATOCTH, OPraHbl HCIOJHHUTENBHONH BJIACTH, COLHAIbHO OPUEHTHPOBAHHBIC
HEKOMMeEpUECKHe OpraHU3aLiK U COLMATBHO OTBETCTBEHHbBIE MPEANPHSITUS U OPTaHU3ALUH.

1.2. Ipodeccun, mo KOTOPHIM YYACTHHKH CMOLYT TPYAOYCTPOUTBHCA MOC]e
MOJIy4YeHHUs] JAHHOH KOMIIeTEHIUH.

IIpodeccronanpHas AesITENPHOCTD MO HanpasyieHHo «ConuanbHas padoTay peaansyeTcs
CHEeNHATHCTAMM MO0 COUHAJIBbHON pabdore Ha 06-7 KBanM(HUKAIMOHHOM  YpPOBHE
(mpodeccHOHANBHBIA CTAHAAPT CHELHATINUCTa MO COLHMANbHON pabore yTBepiknaeH llpukazom
MunucrepcTsa Tpyaa u counanbHo 3amutel PO ot 22.10.2013 Ne 571H., 3apeructpupoBaH B
Munrocre Poccunm  06.12.2013 (Ne 30549)) u coumanbHBIMH padoTHHKamMu Ha 4-5
KBAIM(UKALMOHHOM  ypoBHE (TPO(EeCCHOHATIBHBIA CTaHAAPT COLMANBHOTO  pabOTHUKA
yTBepxaeH IIpukasom MuHucrepcTsa Tpyaa u conuanbHon 3amuTtel PO ot 18.11.2013 Ne 6771
(Neb)).

1.3. Ccplnka Ha 00pa3oBaTeNbHbIN CTyaeHTbI CreuuaJucTb
[IpodeccronanbHbIil cCTaHAAPT IIpodeccronanbHbIH
corpanbHoro padorauka, ®I'OC 3+ IpodeccroHanbHBIA CTaHIAPT CIIEITHAIICTA 110
CIIO «CoumanpHas padorta CTaHAapPT CNEeLUAINCTA [0 COUMaNbHOM paboTe

Coumanbnas pabora counansHoi pabore ®I'OC
3++ «CouunanpHast paboray
(6akanasp) ®I'OC 3+ CIIO

«CounanpHas paboray»

1.4. TpeboBanus Kk KBaTHM(PUKALMH.

Hacrosiiiee copeBHOBaHHE OPUEHTUPOBAHO HA OLIEHKY KOMIETEHLMH «COLMAJbHAsI
paboTta» Ha 4-6 kBaTHM(PUKALHMOHHOM YPOBHSX, COOTBETCTBYIOIIMX IOJUKHOCTSIM «COLIMANIBbHbIH
pabOTHHUK» M «CHELHATUCT MO COLMAJbHOW paboTe», U MpearnojaraeT yMeHHe CIEeLHaTNCTa
OKa3aTh IPAKAAHUHY, IPU3HAHHOMY HYKIAIOIIUMCS B COLIMAIbHOM O0CITY KUBAHUH, COLIAIbHBIE
YCAYIM B LEIAX YJIYYIIEHHs YCJIOBUH >KU3HEAEATENbHOCTH H (WJIHM) PpACIIMPEHUS ero
BO3MOKHOCTEH CaMOCTOSITeNIbHO 00€CIeYrBATh CBOM OCHOBHbBIE JKHU3HEHHbBIE MOTPEOHOCTH.

MIkoabHuKH CryaenTsl CrienHaJucThl

JonkeH 3HaTH: Joneken 3naTh: HopmarnsHeie Jomxen ymers: Ilpooauts




bazoBbIit MOHATHIHEIA anmapat
COLIMAJIbHBIX HAYK.

CTpyKTYypy roCcyAapCTBCHHBIX U
MYHHIIMIAIBHEIX OPTaHOB B
CHUCTEME COLMATIbHOMN 3allUTHI U
COLIUATBHOTO 00CTYKHBAHUS
HaceneHus. OCHOBHBIC
HOPMATHBHBIC TPABOBHIC
JOKYMEHTHI, PErYIHPYIOIINES
COLMATBHYIO 3ALUTY TPAKIAH.
Ienu u 3agauun
poheCCHOHATPHOMN
JCATCIBHOCTH CICLIUATUCTOB 110
coLMaIbHON padoTe.
CotpanbHbie ()YHKIHHA CCMbBH.
IMpodeccronansHbie KauecTBA
COLIMATBHOTO pabOTHHKA.
OcHoBbl npodeccroHaTbHON
ITHKH.

OcHOBBI 310pOBOTO 00pasa
SKU3HM,

IIpasuna oxazanus nepBoit
MOMOIIH O OKA3aAHHUS
MCIULTMHCKON HOMOIITH.
Hosxen ymers: Mcnomb3oBarh
0a30BbIC 3HAHUS U MOHITHIHBIH
anmapar COUATbHBIX HAYK B
HpeAeax MKOJBHOM NporpamMmel
JUTSE AHATHA3a
MPUYHUHHO-CJICACTBCHHBIX CBSI3CH
B COLIMAIbHBIX MPOLIECCAX.
Onpeaensats 3HAYUMOCTb
poheCCHOHATBHOMN
JCATCIBHOCTU COLUATBHOTO
paboTHHKA.

AHATU3UPOBATH MPAKTHICCKHC
CUTyalluu B chepe CoLHanbHOMI
3ALIUTHI U COLHATIBHOTO
obcayxuBanus. Mcnoms30Barh B
CBOEH JEATENbHOCTH
MH(OPMALTHOHHO [ |KOMMYHHUKAIT
HMOHHBIC TCXHOJIOTHH, B TOM
YUCJIC UHTCPHET-PSCYPCHI.
HamepsaTs Temmeparypy Tena,
apTCPHAIBHOC JABJICHNUE.
OxaspIBaTh MEPBYIO MOMOIIb 10
OKAa3aHUA MCIHUIIMHCKOM
noMoIy. JloJ1skeH HMeTh

MPaBOBBIC aKTH B chepe
COLMANBHOMN 3alIUThl HACCICHUS
U COLIMATIBHOTO OOCTY>KUBAHHUS
rpakIaH.

OCHOBHBIE IOAXOIBI K OLIEHKE
MOTPEOHOCTEH rPaXKIaH B
npcaAOCTABJICHUN COTUAIBHBIX
VCIYT, COLUATBEHOTO
COTIPOBOKACHUS, MEP
COLMAIIBHOU MOAACPIKKU U
rOCyJapCTBEHHOM COLIMaIbHOM
noMomy. OcoGEHHOCTH
coLUaNbHOU paboThl ¢ PA3HBIMU
JIMOaMiy U rpynrnamMy HaCCJIICHUA.
IMopsmox npruzHaHmst
TPaXJaHWHA HYKJAIOIUMCS B
COLIUATBHOM OOCTYKHUBAaHUH,
ONpeAeACHUS UHANBUAYAIbHOU
MOTPSOHOCTH B COLIMATBHBIX
VCIyrax, COCTABICHHUS
HHIHBUAYAJIBHBIX IIPOTPaAMM
npcaAOCTABJICHUA COUAIbHBIX
VCIIYT.

JonxeH ymeTh:
OpueHtupoBatbes B Haubomee
o0mux purocodhcKux
mpobieMax OBITHS, IO3HAHUS,
LICHHOCTCH, CBODOIBI M CMBICIIA
JKHU3HH KaK OCHOBAaxX
(hOpMHUPOBAHUS KYJIBTYPbI
rpaxAaHuHA U Oy yLIETO
CHCLHATNCTA.
OpueHTHpOBaTHCS B
COBPEMEHHOM 2KOHOMUYECKOH,
HNOJIUTHYCCKOU U KYJIbTYPHOH
cutyarmu B Poccum u mupe.
BrorigBiisTh B3aUMOCBS3b
OTCUCCTBCHHBIX, pPCTUOHAJIBHBIX,
MHPOBBIX
COLIUATBHO-3KOHOMHYUCCKUX,
NOJIUTUICCKUX U KYJIBTYPHBIX
mpobsiem. Mcmonb30Bath
TEXHOJIOTHH cOOpa, Pa3MEeIICHUS,
XPaHECHHUsI, HAKOTIJICHMS,
MPeoOpPa30BaAHUS U MEPSIAIN
JAHHBIX B MPOQECCHOHATBHO
OPUCHTUPOBAHHBIX
HHGPOPMAITHOHHBIX CHCTEMAX.

WHAUBUAYABHBIN OMPOC
IPaKIAH C LIENbIO BRISBICHUS UX
TPYAHOH *KM3HECHHOU CUTyaLUu.
OcCyIIEeCTBIATh COLUANBHOS
KOHCYJIbTHPOBAHHE .
AHaNMM3UPOBATh YCTHHIE U
MMUCbMCHHBIE 00paICHUS
IpaKIaH B OPraHU3aLUI0
COLIMATBHOU 3aI0UThl HACCICHML.
QDuKCHpPOBaTh MTOIYISHHYIO OT
rpaxaaHnHa HHGOPMALIHIO.
Xpanuts 1 00pabaTHBATh
MEPCOHANBHBIC TAHHBIC.
ObecneunBath NPOBEPKY
HNOCTYNHUBIIEH OT IPAKJAHUHA
nHbpopmanun. BHOCHTS
MONYYCHHYIO HHPOPMAIIHIO B
0a3bl TaHHBIX B COOTBETCTBUH C
TpeGOBAHUAMH TIPOTPAMMHOTO
obecrieucHUs. Y CTaHABINBATD
KOHTAKTEHI C COLIMATbHBIM
OKPYKCHHEM TPaXKIAAHHHA.
00001aTh ¥ CUCTEMATU3UPOBATH
UH(OPMALTHIO, KACAFOIIY FOCS
TPYAHOM KU3HEHHOM CUTYyaluu U
METOJAOB €€ NPECOJOTICHU.
Ob6ecneunsats 3¢ dexTuBHOE
B3aUMOJEUCTBHUE C TPaKIaHaMHU,
OKa3aBUIMMUCS B TPYAHOU
SKA3HEHHOM CUTYaLUH.
IIposBnaTs 9yTKOCTS,
BECIKITUBOCTh, BHUMAaHUE,
BBIJCPXKKY,
MPEAYCMOTPUTEIBHOCTD,
TEPIICHHE K TPaKAAHaM U
VIUTBIBATh UX QU3HUCCKOC U
MCHUXOJOTHYECKOEC COCTOSTHHUE.
Hcronb30BaTh OCHOBHBIE
METO/bI, CLIOCOOBI U CPEACTBA
MONYYICHUS, XPaHCHUS,
nepepaboTKku HHPOPMALIUH,
HaBBIKH PabOTHl ¢ KOMITBIOTEPOM
KaK CPEACTBOM YIIPABICHHUS
nHpOPMAITHCH, B TOM YHCIIC B
riaodansHBIX ceTax. PaboTats ¢
JOKYMCHTaMH, COCTABIIATh
OTYETEHI [0 UTOTAaM BBITIOJIHCHHUS
JesrenpHocTd. [IporHo3uposats




HABBbIKH: ITIOAI'OTOBKH K
OCYIICCTBICHHIO
poheCCHOHATPHOM
JCATCIBHOCTH, YOOPKU padovero
MecTa, Oe30macHoM
IKCIUTyaTaIN
TEXHOIOTHUCCKOTO
000pyA0BAHUS, COLMATBHOTO
B3aUMOJEUCTBUA B IpeaeIax
COTHABHOTO OKPYIKCHHS,

Hcrons3oBats B
poheCCHOHATPHOM
JCATCIBHOCTH PA3THYHBIC BHIBI
MMPOrPaAMMHOTO OOCCIICUCHUSI, B
TOM HYHCIE CHCHUATBHOTO.
[MpuMeHIT KOMITBIOTCPHEBIC U
TCICKOMMY HUKALHOHHBIC
cpeactsa. OCyLIECTBIATh
poheCCHOHABHY IO
JCATCIBHOCTh B COOTBETCTBHH C
poheCCHOHAbHBIMHU
LCHHOCTIMH COLUAILHOH
padotel. OnepupoBaTh
OCHOBHBIMH TIOHATHAMH W
KaTEropUsAMH COLUAIBHOM
pabotsi. Mconb30Bars
TEXHOIOTHHA ¥ METOTUKH
COLUANBHOU paboThl 1JIs
MPeOOPA30BAHUS CUTYALIHH
KIHCHTa COOUPATh
HCOOXOAUMYI0 MHPOPMALIHIO.
Xapaktepu3oBarh CcHUPHUKY
JCATCABHOCTH (11C]1b, 3a1a4H,
HAMpPaBICHHS U HHOE)
VUPEKACHUN COLUATBbHON
cepor. OGocHOBATH
HEOOXOIUMOCTD
B3aUMOJACUCTBUSL YUPEKICHHUMI
conuanbHOU cepsl ¢
VUPSIKICHUSIMU
OPTaHHU3ALMSIMH HHBIX CHCTCM.
Onpeaensats BO3MOXKHOCTh
KCTIOIb30BAHUS 3apyOSKHOTO
OTIBITA COLHAIIBHOM PAOOTHI B
CBOCH AEITECIBHOCTH.
OdopMIsITh U XPaHUTh
JOKYMCHTALMIO B COOTBETCTBHH C
HOpPMaTHBHOM 0a30H, B TOM
YHCIIC HCTIONB3YS
HH(POPMALTHOHHBIC TCXHOTIOTHH.
OCy1IeCTBIATE
poh)eCCHOHATIBHOS ODIIEHHUE ¢
cOOMI0JCHUEM HOPM H TIPaBHIT
Jenosoro stukeTa. [Imarnposars
U OCYLICCTBIATh

COLHAIBHO LI IIE JarOrM4ECKY HO
JgesarenbHocTh. OCcymecTBIIATh
MCPBHYHYIO [ICHXOJIOTHICCKYIO

PE3yAbTAThl OKA3aHUS
COLIMANTBHBIX YCIVT U
COLMAIBHOM MOAAEPIKKU
IPOKIAHNHY, HYKIAIOMEMYCS B
UX TIOTYUCHHH.
KonkpeTtuzuposats 1eis
OKa3aHMs COLTUATBHBIX YCIVT U
COLMATBHOM MOAAECPIKKU
IpaKIAHUHY HA OCHOBC
MPOBEACHHOH TUATHOCTHKH U C
VIETOM €0 )KH3HCHHBIX TUIAHOB.
OO00CHOBBIBATh UCIONB30BAHHC
KOHKPETHBIX TEXHOIOTUI
COLMATBHON PabOTHI, BUAOB H
dhopM coLMaTHHOTO
0OCTY>KUBAHUS U MEP
COLIMAIIBHOU MOAJACPIKKU B
OTHOILICHUU KOHKPETHOTO
cayqad. [ lpumeHaTs MeTOaBI
JUArHOCTUKH THYHOCTH,
CIIOCOOHOCTEH M CKIIOHHOCTCH,
MO3BOJSIOLINX AKTYATH3HPOBATh
MO3ULIHIO TPAKAAHUHA,
00paTUBIIETOCH 32 MOMYUYCHHEM
YCIIyT, U 00CCIICYUTD
peanu3amo CaMOIOMOIIH 1
B3aMMOITOMOIIH.
BsanmoaeticTBoBaTh ¢ APYTHMH
CHCLHATACTAMU, VIPCHKIACHHIMH,
OpraHu3alMsIMHU U
co00IIeCTBAMHY TIPU OKA3aHHUH
COLIUANTBHBIX YCIYT U MEP
COLMANBHON MOAJEPKKH.
VY4HTHIBATH HHAUBUAYATbHBIC
OCOOCHHOCTH IpakIaHUHA,
00paTUBIIETOCH 32 MOMYUYCHHEM
conuanbHBIX yeayr. COOTHOCHTh
WHAWBUAYATBHYIO IPOTPAMMY
COLIMATBHOTO OOCTYKUBAHUS C
€ro COLMATBHBIMA OXKUIAHUIMHI
U noTpeOHOCTAMH. BRIABIATH
MPOOIEMY MPaAXKAAHNHA,
HaXOJALIETOCH B TPYAHOU
SKA3HEHHOM CUTYyAaLUH,
OLICHUBATh BO3MOKHOCTH €€
PCLICHHUS C IOMOIIBIO
MPUBICYCHI TPOQUIbHBIX
CHCHHATHICTOB (VIPEIKACHUN).




MOAJACPAKKY KIUCHTA.
AHAIU3UPOBATH YCIOBUS KU3HU
YCIOBEKA, CCMbH MJTH IPYIIITbL
JIOJICH, BBISIBIISAITh COLUAIBHBIC
mpobemer. QpPraHu30BBIBATE H
MPOBOUTE MCPOTIPHUATHS TIO
3aUTe PAdOTAKOIIUX H
HACCJICHUS OT HETATHBHBIX
BO3ACHCTBUM Upe3BhIUAHBIX
cutyaruii. Oka3pBaTh NICPBYIO
TOMOIITH TTIOCTPATABITHAM
OCyIIeCTBIIATE
poheCCHOHABHY IO
JCATCIBHOCTD C TO3ULIUH "PSIIOM
€ KIMHCHTOM" . AHAIN3UPOBATh
pe3yIbTaThl CBOEU
pesarenpHocT. OCymecTBIATh
KOHTPOJIb KAYCCTBA
MPEAOCTABIACMBIX YCITYT.
JoskeH BiageTb
npodecCHOHAILHBIMH
KOMMETEHIHAMH
Huarnoctuposare TKC ¢
OPEICICHUEM BHIOB
HEOOXOJUMOM MTOMOILLH.
Koopaunuposats padoty mo
COLIUATBHO-OBITOBOMY
00CIYKUBAHUIO KITUCHTA, TI0
mpeobpazoBanuro TXKC.
OcCyIIEeCTBIATh COLMANBHOS
COTIPOBOKACHHUE KITHCHTA.
Co3naBath HEOOXOIUMBIC
YCIIOBHSL /IS QJANTALMH U
COLIMATBPHON PCabHINUTALINH.
[IpoBoauts mpodunakTUky
BO3HHKHOBeHHS HOBBIX TXKC.
OCy1IeCTBIATE
opra’u3aioHHO [ yIIpaBIeHICCK
VIO ACATCIBHOCTD B
COOTBETCTBHH CO CICITU(PHUKOIH
HaIpaBJIcHUA COLUATBHON
paboTtsi. Mconb30Bars
pasnuaHee (OPMBI, MCTOIBI U
TCXHOJIOTHH COLMATBHON PabOThI
B PO e CCHOHATBHOM
npesarenpHocTd. OnpeaemaTe
creruduKy u 00beM
JICATCIIBHOCTH, & TAKKE KPyr

ObopMIsITh TOKYMEHTHI,
HCO6XO,Z[I/IMLIG AJII TIPUHATUAL
HYKJAQIOLIUXCS TPAXKIAH, HA
COLIMATTPHOE O0CTYKUBAHUC
(IOCTOSIHHOE MJTH BPSMECHHOC)
WM OKAQ3aHUE MEP COLUATIbHOU
MOAJEPKKH.

Bribupate ontrManbHbIe
Cnoco0Bl peIIeHUs MPOOIEMEBI
rpaskIaHUHA MOCPEACTBOM
(hOpMHUPOBAHUS U COTTIACOBAHUS
C rPaKIaHHHOM
WHIUBUIYAJIBHOM IPOrpaMMBbl
npcaAOCTABJICHUA COUAIbHBIX
VCIYT M OKa3aHU Mep
COLUANBHON MOAJEPKKH.
Hampagnare noxyuareneit
COLIHAIIBHBIX YCIIYT B
CICLHATH3UPOBAHHBIC
COLIHAJIbHBIC VUPCIKICHUS
(noapazaeneHus) u/uim K
MPOQHIBHBIM CIICIIHATHCTAM.
Hcnoas3oBaTh ONTUMAIBHOC
COYCTaHHUC PA3THIHEIX (HOPM H
BUIOB COLIMATBHOTO
00CIyKUBAHHUS, TCXHOJOTHI
COLMATBPHON PECabHIUTALINY,
azanTanuu, KOPPEKLUHAH U Ap.
Bribupate Hanbonee
3¢ (HEKTUBHBIC TEXHOIOTHH
COLMATBHOMN PabOTHI,
OPUMCHHUMBIC K
WHAWBHY ATBHBIM OCOOCHHOCTSIM
MOIYYaTeNed COLUUABHBIX YCIYT
" UX JKHU3HCHHBIX CHTyaLII/Iﬁ.
ObecnieunBaTh KOOPIUHALTHIO
JCATCIBHOCTH CIICLUATINCTOB B
PCHICHUM aKTYaJbHBIX 3a4a4
COLIUATBHOTO 0OCTY)KHBAHHUS
rpaxaan. O0ecneunBaTh
KOMILICKCHBIH TTOIXO0/I B
peanu3auuy UHAUBUAYATIbHOM
MPOrpaMMBbI TPEIOCTABICHHS
COIHAIbHBIX YCJIYT U OKa3aHud
MEP COLMAIBHON NOAACPKKH
rpaskaaHaM co CTOPOHBI
CICLHATIMCTOB CMCKHBIX
mpodeccutii (mcuxonor,




HEOOXOJUMBIX CHICLTHATUCTOB
JUTSL PELICHUS KOHKPETHBIX 33124
MO OKA3AHHIO TIOMOIIH U
MOJACPIKKU KITHCHTY .
OcyiecTBIITh B3aUMOACHCTBHE
€O CHCLHATUCTAMH H
VIPEKACHUSAMH UHBIX CHCTEM
(MEKBEOMCTBECHHOS
B3aHUMOICHCTBHE).
OCyIIEeCTBIATh MOATOTOBKY H
OpTaHU3ALMEO MEPOIPUSITHI MO
MPUBJICYCHHIO PECYPCOB
OpraHu3alyii, O0IECCTBCHHBIX
00BbCIUHCHUH, JOOPOBOIBUCCKUX
(BOJIOHTCPCKHUX) OPTraHU3AIHHA U
YACTHBIX JIUL K PEATH3AUH
COLIUATBHOTO 0OCTYKHBAHHUS
rpaxzaas. OCyIIeCTBIATh
MPOTHO3UPOBAHHE,
MPOCKTHPOBAHHUE U
MOJCTUPOBAHHE MPOLIECCOB,
HANPaBJICHHBIX HA YITyYIICHHC
YCIOBUHU KU3HEACATEIBHOCTH
TpaKIaH.

JonxeH Bi1ageTs TPyAOBBIMH
ymenusimu: [Iposoxuts
WHIUBUYJIBHBIN ONPOC
TPaKIAH C LIENbIO BRISIBICHUS UX
TPYAHOH KM3HCHHOM CUTyaLUu.
OcCyIIEeCTBIATh COLMANBHOS
KOHCYJIbTHPOBAHHE .
AHaNMM3UpOBaTh YCTHBIE U
MHUCbMCHHBIE 00paIICHUS
IPaKIaH B OPraHH3ALUIO
COLIMATBHOU 3aI0UThl HACCICHHL.
DuKCHPOBATE MOTYICHHYVIO OT
rpaxaaHnHa HH(GOPMALIUIO.
Xpanuts 1 00pabaTHBaTh
MCPCOHANBHEIC TAHHBIC.
ObecneunBath IPOBEPKY
HNOCTYNHBIIEH OT IPAKJAHUHA
uHpopmaruu. BHocuts
MOJYYCHHYIO HHpOpMAIIHIO B
0a3bl JaHHBIX B COOTBETCTBUH C
TpeGOBAHUAMH TIPOTrPAMMHOTO
obecrieycHUs. Y CTaHABINBATD
KOHTAKTHI C COLIMATbHBIM
OKPYKCHHEM TP IAHHHA.

PeabUINTONIOT, COLMATBHBIH
[EAaror, PUCT, AS(SKTOIOT U
ap.). ObecnieunBaTh HHTETPALIUAIO
JEATEIBHOCTH PA3ITHIHBIX
rOCYIapCTBEHHBIX U
OOILICCTBCHHBIX OPraHMU3aLui B
peanu3anyy HHAUBUAYAIbHOM
MIPOTPaMMBI ITPEIOCTABICHUA
COLMATIBHBIX YCIYT U OKa3aHUsA
MEP COLMATBHOMN MOIACPKKH.
ObGecnieunBaTh NpeaCTABICHHE
HUHTEPECOB NOIyJYaTenei
COLMATTBHBIX VCITYT.
MoTuBHpoBaTh rpaskaaH —
MOJYYaTeNeH COLUUATBHBIX YCIYT
K aKTHBHOMY YYacTHIO B
peanu3anyy HHAUBUAYAIbHOU
MIPOTPaMMBI ITPEIOCTABICHUA
COLMATBHBIX YCIYT U OKa3aHUsA
MEpP COLMATBHOMN MOIACPKKH,
HCIIOIb30BaTh METOBI H
TEXHOJIOTHH CaMOAKTYITH3aIIHH.
PeanmzoBeIBaTh yCIyTH 10
COIMATTBHOMY COTIPOBOKIACHUIO
rpakaaH B IPOTIECCE
OCYIIECTBICHHS PEATH3aIIII
MHAWBHY ATbHOH TIPOTPaMMBL
MIPEIOCTABICHUS COIMATBHBIX
YCIIVT ¥ OKa3aHHUsI Mep
COLMANBHON MOAJEPKKH.
CocTaBiaTh cOLMAIbLHBIA
MacIOPT CEMBH U IPaKAaHHHA
JUTS 00SCTICYCHUS KOMIUIEKCHON
OIICHKH IIPOLIECCa U PE3YIBTATOB
peanu3anyuy HHAUBUAYATbHOM
MIPOTPaMMBI ITPEIOCTABICHUA
COLMATBHBIX YCIYT U OKa3aHUsA
MEP COLMATBHOMN MOIACPKKH.
OpraHu3oBbIBaTh IPOBEACHHC
HWHIUBUAYATbHBIX
MPOQHIAKTHIECKHX
MEPOIPHUATHUM C rpaxkaaHaMH Mo
MECTY KHUTEIBCTBA
(paxTuueckoro npeObIBAHUS) B
BUJE KOHCYJIbTALUN, COACHCTBUS
B OpTaHM3AIMH 3aHATOCTH,
O370POBIICHH, OTABIXA,
MIPEIOCTABIICHIS COIMAIBHBIX,




00001aTh ¥ CHCTEMATU3UPOBATH
MH(OPMALTHIO, KACAFOIIY FOCS
TPYAHOU )KU3HEHHOU CUTYyalHU U
METOJIOB €€ TIPEOIOICHHU.
Ob6ecneunsate 3¢ dexTuBHOE
B3aUMOJEUCTBHE C IPaKJIaHaMH,
OKa3aBUIMMUCS B TPYAHOU
SKA3HEHHOU CUTYaLUH.
ITposBnaTe 9yTKOCTS,
BE3KIMBOCTh, BHUMAHUE,
BBIICPIKKY,

MPE Iy CMOTPUTEILHOCTb,
TCPICHUE K TPAKIAHAM H
VIUTBIBATH UX QU3HICCKOC U
TICUXOJIOTHYECKOE COCTOSTHHE.
Hcronb30BaTh OCHOBHEIE
METO/IbI, CLIOCOOBI U CPEACTBA
MOJTYUCHUSI, XPAHCHHUS,
nepepaboTKH HHPOPMALIUH,
HABBIKU PabOThI ¢ KOMIBIOTEPOM
KaK CPSACTBOM YIIPABICHUS
nHpOPMAITHCH, B TOM YHCIIC B
rinodaapHBIX ceTsax Paborats ¢
JOKYMCHTaMH, COCTAB/ISTh
OTYETHI 10 UTOTAM BBITIOJTHCHHUS
npesitenbaocTh. [Ipornosuposats
PE3YIbTATHI OKA3AHHS
COLIMATBHBIX YCIIYT U
COLMATBHOU MOAIAEPIKKU
IPaXAAHUHY, HYKAAOIEMYCS B
MX MOJYUCHHUH.
KonkpeTtmsuposats 1ieis
OKAa3aHUs COLUATBHBIX YCIYT H
COLMATBHOM MOAIAEPIKKU
rpaXXAaHUHY HA OCHOBC
MPOBEICHHOW JUArHOCTHUKH U C
YUCTOM €r0 YKU3HCHHBIX TUIAHOB,
(O00CHOBBIBATh HCIIOIb30BAHUE
KOHKPCTHBIX TCXHOJIOTHI
COLMATBPHOMN PabOTHI, BUAOB H
dhopM CoLMaATHHOTO
0OCTY>KUBAHUS U MEP
COLMAIIBHOU MOAJAEPIKKU B
OTHOIIICHUN KOHKPETHOTO
ciay4qad. [ IJpumeHaTs MeTOaBI
JUATHOCTHKH JIUYHOCTH,
CIIOCOOHOCTEH M CKIIOHHOCTCH,
MO3BOJISIONIUX AKTYATU3UPOBATH

IpPaBOBBIX, MCAULIUHCKUX,
0o0pa3oBaTeIbHbBIX,
MNCUXOJIOTHYCCKUX,
pea6I/IHI/ITaLII/IOHHbIX H MHBbIX
HEOOXOJUMBIX YCIVT.
Hcronb30BaTh OCHOBHI TIPABOBBIX
3HAHWUH B cepe oxazaHus
COLHAIIBHBIX YCIIYT U MEP
COLUANBHON MOAJEPKKH.
IToBeImars cBOIO
mpodhecCHOHATBHY IO
KBaTH(UKALIIO B 001aCTH
peanuzanmu TPyI0BOH (QyHKIIHH.
BeITh TOTOBBIM y4aCTBOBATH B
MUIOTHBIX MPOCKTAaX U
HUCIIOJIBb30BATH HHHOBAITUOHHBIC
TCXHOJIOTHH COLIMATEHOTO
00CTYKUBaHHST HACCICHUS C
YUCTOM UHAUBUAYAIbHBIX
0cOOCHHOCTEH NoTyJYaTencu
COIUAJIbHBIX YCIIYT.




MO3HULIMIO TPAKIAHUHA,
00paTUBIIETOCH 32 MOMYUYCHHEM
YCIIYT, U 00CCIICUUTD
peanu3ayo CaMOIOMOIIH U
B3aMMOIIOMOIIH.
BsanmoaeticTBoBaTh ¢ ApyTHMH
CIICLHATMCTAMH, VIPEKICHUIMH,
OpraHH3aLMIMH U
co00IIeCTBAMHY TIPH OKA3aHUH
COLIHATIBHBIX YCIIYT U MEP
COLMANBHON MOAJEPKKH.
VY4uTHIBaTE HHAUBHIYAIBHBIC
0COOCHHOCTH IPaKAaHUHA,
00paTUBIIETOCH 32 MOMYUYCHHEM
conuanbHBIX yeayr. COOTHOCHTh
HHIUBUAYATBHYIO IPOrPaMMy
COLIUATBHOTO OOCTYKUBAHUS C
€ro COLHATBHBIMH OXKHIAHHIMHU
U noTpeOHOCTSIMU. BBISBIATH
MPOGIEMY MPaAXKAAHNHA,
HaxXOJALIETOCH B TPYAHOU
SKH3HEHHOU CUTYaLUH,
OLICHUBATh BO3MOYKHOCTH €€
PCLICHHUS C IOMOIIBIO
MPUBICUYCHUS MPOPHUIbHBIX
CHCLHATHCTOB (VIPEIKACHUN).
OdopMIsITh JOKYMCHTHI,
HECOOXOAUMBIC /ISl IPUHSITHSI
HYXAAIOIIUXCS IPasKAaH, Ha
COLIMATIPHOE O0CTYKUBAHUC
(MOCTOSIHHOE WITH BPEMCHHOC)
WJIN OKAQ3aHUE MEP COLUATIbHOU
noaaepxku. BeiGupars
ONITUMAJTBHBIC CTIOCOOBI PEIICHHUS
MpoOIEMBI IPaKJAHHHA
nocpeacTsoM (popMupoBaHus u
COrJIACOBAHHSI C MPAKAAHHHOM
HHIUBUAYAIBHOH IPOrPaMMBbI
MPEIOCTABICHUS COLMATBHBIX
VCIYT M OKa3aHUs Mep
COLMANBHON MOAJEPKKH.
Hampagnare noxygareneit
COLIHAIbHBIX YCIYT B
CHCLHATA3APOBAHHBIC
COLIHAJIbHBIC VUPCIKICHUS
(noapazaeneHus) u/ Wi K
POQUIBHBIM CHCHUATHCTAM.
Hcnonp3oBate onTMansHOE




COYCTAaHUE PA3TUIHBIX GopM H
BUJOB COLIMATBHOTO
00CIyKUBAHHUS, TCXHOJOTHH
COLMATBPHON PeabHIUTALINY,
ajanTanuu, KOPPEKUHA | .
Bribupats Haubonee

3¢ (HEeKTHUBHBIC TEXHOIOTHH
COLMATTBHOMN PabOTHI,
OPUMCHHUMBIC K
UHIAUBUAYATbHBIM
0COOEHHOCTAM TMOTy4YATEIICH
COLHAIIBHBIX YCIIYT M UX
KHU3HCHHBIX CHTyaHHﬁ.
ObecnieunBaTh KOOPIUHALTHIO
JCATCIBHOCTH CIICLIUATIFICTOB B
PCHICHUM aKTYaJbHBIX 3a4a4
COLIUATBHOTO 0OCTYKHBAHHUS
rpaxaan. O0ecneunBaTh
KOMILICKCHBIH ITOIXO0/I B
peanu3anyy HHAUBUAYATbHOM
MPOTPaMMBI TIPEAOCTABICHUS
COIHAIbHBIX YCJIYT U OKa3aHud
MEpP COLMAIBHOHN HNOAACPKKHA
rpakJaHaM cO CTOPOHEI
CHCLHATACTOB CMEXKHBIX
mpodeccuii (MCUxoor,
PpeabUINTOIOT, COLMATBHBII
M€ aror, PUCT, ASHESKTOIOT U
ap.). ObecnieunBaTh HHTETPALIUAIO
ACATCIIBHOCTH Pa3JIUIHBIX
TOCYJAApPCTBEHHBIX U
OOILICCTBCHHBIX OPraHMU3aLUi B
peanu3anyy HHAUBUAYATbHOM
MPOTPaMMBI TIPEAOCTABICHUS
COIHAIbHBIX YCJIYT U OKa3aHud
MEP COLMATBHOHN HNOAACPKKH.
ObGecnieunBaTh NpeaCTABICHHE
HHTEPECOB NoJIydaTeneit
COIUAJIbHBIX YCIIYT.
MoTuBupoBaTh rpaskaaH —
HOJIy4aTe/IeH COLUAIBHBIX YCIyT
K aKTUBHOMY y41acCTHIO B
peanu3anyy HHAUBUAYATbHOM
MPOTPaMMBI TIPEAOCTABICHUS
COIHAIbHBIX YCJIYT U OKa3aHud
MEpP COLMATBHOMN NOAACPKKH,
HCTIOIb30BATh METOABI U
TEXHOJIOTHH CAMOAKTYTU3AIHH.




PeanuzosbiBaTh yenyru mo
COLIUATBHOMY COTPOBOKICHHIO
IpaKIaH B IPOLIECCe
OCYILECTBICHHS PEATH3ALIUH
HWHIWBUAYATbHOHN MPOrpaMMEI
MPEIOCTABICHUS COLMATBHBIX
VCIYT M OKa3aHUs Mep
COLUANBHON MOAJEPKKH.
CocTaBiaTh COLMAIbLHBIA
MACIOPT CEMBH U IPAKIAAHHHA
JUTS 00SCIICYCHUS KOMILTIEKCHON
OLICHKH MPOLIECCa U PE3YAbTATOB
peanu3anyy HHAUBUAYATbHOM
MPOTPaMMBI IPEAOCTABICHUS
COLIUANIBHBIX YCIYT U OKA3aHHS
MEP COLMAIBHON HNOAACPKKH.
OpraHu3oBbIBaTh IPOBECACHHC
WHIHBHY ATBHBIX
MPOPUIAKTHUCCKUX
MEPOIPUATHM € rpaxkaaHaMU MO
MECTY JKUTEIbCTBA
(paxTuueckoro npeObIBAHUS) B
BUJE KOHCYJIbTALUN, COACHCTBUS
B OPTraHH3allH1 3aHATOCTH,
03J0POBICHHS, OTABIXA,
MPEIOCTABICHUS COLTHATBHBIX,
MPABOBbBIX, MCIULIMHCKHX,
00pa3oBaTCIbHbBIX,
MCUXOJIOTHYCCKHUX,
PCcaOHUITNTALIMOHHBIX W HHBIX
HEOOXOIUMBIX YCIVT.
Hcronp30BaTh OCHOBHI TIPABOBBIX
3HAHHH B cepe okazaHus
COLIHATBHBIX YCIYT U MEP
COLMANBHON MOAJEPKKH.
IToBeImars cBOIO
poheCCHOHAIBHY IO
KBaTH(UKALUIO B 0071aCTH
peanuzanmu TPyI0BOH (QyHKIIHH.
BEITE TOTOBEIM Y4acTBOBATH B
MIJIOTHBIX NTPOCKTAX U
HCTOJIb30BaTh HHHOBALIMOHHEIC
TEXHOJIOTHH COLTHATBHOTO
00CTy>KUBaHUS HACETICHUA C
VIETOM HHANBHAYAIBHBIX
0cOOCHHOCTEH HoTyJaTencu
COLIMAJTBHBIX YCIVT.




1. KonkypcHoe 3ananue.

1.1.

Kpartkoe onucanue 3ananusi.

IxonbHUKH: B XOA€ BBIIMOJHEHUA KOHKYPCHOI'O 3aJaHUA HGO6XOI[I/IMO BBIACIIUTDb KOMIIJIICKC

COHUaJIbHBIX npo6neM " OnmrucaThb BO3BMOXKHbBIC METOABI, UX PCILICHUA.

CTy)_]eHTbIZ B XOA€ BBIMMOJIHEHUA KOHKYPCHOTO 3alaHUsA HGO6XOI[I/IMO BbBIACJINTH KOMILJICKC

COHUaJIbHBIX npo6neM " OIMUCAaThb BO3BMOXKHBIC TEXHOJIOTHU UX PEIICHUS.

CHeHI/IaJ'lI/ICTbIZ B XOA€ BBIMMOJIHEHUA KOHKYPCHOTO 3aJaHUsA HGO6XOI[I/IMO BBIACIINTDb KOMIIJIICKC

COLIMAJIbHBIX MPOOJIEM U MTPOAEMOHCTPHPOBATH HABBIKM UX PELICHMUS.

2.2. CTtpyKTypa U NoaApOOHOE OMMUCAHUE KOHKYPCHOIO 3a1aHUsl,

PO QUIAKTHICCKOM

HaumeHoBaHHe Haunmenosanne Bpemsi Hoay4ennsrii
KATEropHH YYaCTHHKA MOoAy I NpOoBeAeHUS pesynerar
MOAYJIsi
HIkoasLHUKH Monayae Ne 1. Onucanue | 60 MuHYT AHATUTHYCCKAS 3aITUCKA
COLIMATBHBIX MTPOOIEM
O0JHOH U3 KaTeropun
HaceseHus 60 MUHYT
AHanuTHYeCKas 3aMICKA
Moayaes Ne 2 60 MuUHYT ITnau Oecenpr
IToxroroska HNudopmauronssie
PO HUIAKTHIECKON MaTepHabl B
Geceapl HA 3a1aHHYIO JJIEKTPOHHOM BHIE
TEMY IS OMHOM U3 (momyctrmbie opMaThI
KaTETOpHU HACEIICHUS JOKYMEHTOB —
npe3eHTauus (Gpopmar —
Ppt., pptx), TOKYMEHT
(dopmar — .doc. docx)).
Mogymps Ne 3. 60 MuHYT IMTacmopT MuKponpoexTa
Paspabotka
MHKPOIIPOSKTA AT
O0JHOH U3 KaTeropun
HACEJICHU,
peanu3yrouuiica Ha
OIpe A ICHHOM
tepputopun 60 MUHYT
ITactopT MuUKpOIPOCKTA
OO01uee BpeMsi BBINIOJIHEHHSI KOHKYPCHOI0 3aaaHusi: 3 yaca
Cryaenrsl MoayJb No 1. | 60 MunyT AHnKeTa Ha BBISIBICHHUE
Onpenenenue WHIUBHIYATbHBIX
HHAHBHYAJIbHOMI noTpebHocTel B
COIMATBHBIX YCIIyTax
HY>RIA€MOCTH B
COLHAJIBHBIX YCJIYrax:
Monayae 2. O6ecneucuue | 30 MUHYT Pexomennaruu
JOCTYITHOCTH CPEABI I opraHuzaTopam
MHBAJIUI0B MEPOIIPUSITHI AJTs1
JAIOJEU C
HWHBATUIHOCTBIO
Moayas 3. [loaroroBka | 90 MunyT Ilucemennas
K IIPOBECHUIO XapaKTEPUCTHKA

LIEJACBOM IPYMIIbL




Occeapl HA 3aaHHYEO
TCMY € KIIMCHTaMH"
OpraHU3aIMH —
MOCTABIIHKA
COLIHAIIBHBIX YCIIYT

knmucHTOB [ I1an

PO HIAKTHUCCKOH
Oecenpl
Hudopmanmonnsie
MaTCPUATIBI B
3JACKTPOHHOM BHC
(momyctumbie popmMaThL
JIOKYMCHTOB —
npe3eHTauus (Gpopmar —
Ppt; .pptx), ZIOKYMEHT
(dopmar — .doc; .docx)).

Mongys 4. Ilpuvenenune | 60 MuHYT OTBeTE HA BONPOCHI

HOPMAaTHBHBIX TIPABOBBIX

JOKYMCHTOB B CHCTEME

COLIUATBHOTO

00CTyKUBAHUS

OO01uee BpeMsi BbINOJIHEHHSI KOHKYPCHOI0 3aaaHusi: 4 yaca
CoenumaanucTh Moxys 1. 60 MuUHYT AHKeTa Ha BBHIABICHUE

OmnpeneneHue HWHIWBUAYAITBHBIX

HHIUBUAYATbHOH MOTPEOHOCTEH B

HYXIaCMOCTH B COLIMANBHEIX YCIYTrax

COLIHANTBHBIX YCIYTax Hudopmaunonnoe
MUCHMO 71l KJIUCHTOB

Monayae 2. O6ecneucuue | 60 MUHYT Pexomennarnuu

JOCTYITHOCTH CPEebl IS OpraHuzaTopam

HUHBATUAOB MEPOIPHATHH IS
JAHOJEU C
HWHBATUAHOCTBIO
TTamsaTka

Moayas 3. [logroroBka | 90 MunyT IIucemenHas

K MPOBEICHUIO XapaKTCPUCTHKA

PO HUIAKTHIECKON LEJACBOM IPyMIIBL

Oeceapl HA 33 aHHYEO kineHTOB | Inan

TEMY € KITHCHTaMH MPOoUIAKTHIECKON

OpraHu3aIyu — Oecenpl

MOCTABIIUKA HNudopmauronssie

COLIUATBHBIX YCIYT MaTepHabl B
3JCKTPOHHOM BHIE
(momyctrmbie hopMaThl
JOKYMECHTOB —
npe3eHTauus (Gpopmar —
Ppt; .pptx), IOKYMEHT
(dopmar — .doc; .docx)).

Mongys 4. ITpuvenenne | 30 MuHYT OTBeTE HA BONPOCHI

HOPMATHUBHBIX ITPABOBBIX
JAOKYMCHTOB B CUCTCMC
COLIHATIBHOTO
00CTyKUBAHUS

OO01uee BpeMsi BbINOJIHEHHSI KOHKYPCHOI0 3aaaHusi: 4 yaca

2.3.

Kareropus «llIkonbHukmn»

HOCJICZIOBaTeJ'leOCTb BBINNOJTHCHHUSA 3aaHHS.

Moayas Ne 1. OnucaHue COUaIbHBIX MPOOJIEM OTHOHN M3 KaTErOpHil HACEICHUS:




1) momoGparh MaTepual, XapaKTEPU3YIOLIUi MOJIOKEHUE YKa3aHHOM KaTeropuu B PD u
€€ COLMabHbIEC MPOOIEMBI,

2) NpOAHANM3MPOBATH M CUCTEMATU3UPOBATH COOPAHHBIM MaTepUal;,

3) crpynnupoBaTh TNPOOJEMbI  (IKOHOMUYECKHE,  COLMAJbHBIE,  MOJUTHYECKHE,
COLIMOKYJIBTYPHBIE, IICUXOJIOTHYECKHE);

4) BbImeaUTh MPOOIEMBI, C KOTOPBIMH MPENCTABUTENN YKa3aHHOM KATErOPUH MOTIH Obl
CHPABUTBCS CAMOCTOSITENILHO MPH FOCYAAPCTBEHHON U OOIIECTBEHHOH MOANEPIKKE,

5) chopmynupoBaTh MepbI MOANEPKKU TOCYIapCTBa M OOLIECTBA B PELIEHUH MPODIEM
YKa3aHHOU KaTeropuy,

6) NpencTaBUTH SKCIIEPTAM AHATUTHYECKYEO 3AIUCKY IO 5 CTPAHMUI] B SJIEKTPOHHOM BUJIE
(TpedoBanus k opopmiieHuro: popmar A4, mpudt Times New Roman, 12 kernb, MeXCTpOUHBIH
uHTEpBal - 1,5).

Moayas Ne 2. [Toaroroska npoduiaakTudeckoi Oecepl Ha 3aJaHHYIO TEMY JUJIsl OTHOH U3
KaTeropuil HaCEJIEHUs

1) ykaszaTh GopMy MPOBENEHUS U 3a1auH OeCebL;

2) paspaborath rian Oecenpl Ha 15 MUHYT;

3) MOATOTOBUTE MH(YOPMALIMOHHBIE MaTEPUATIBI B 3JIEKTPOHHOM BHUIIE;

4) npencTaBUTh Pe3yJbTaThl PabOTHI SKCIEPTaM B JIEKTPOHHOM Buae (TpeboBaHMs K
oopmiienmio: gomycrumbie (HOpMaThl JOKYMEHTOB - mpeseHtaums (popmar - .ppt; .pptx),
nokymeHt (¢opmar - .doc, .docx, ¢opmar A4, mpudpr Times New Roman, 12 xeris,
MEKCTPOUHBINA HHTEpBA - 1,5).

Moayas Ne 3. PaspaboTka MHUKPONPOEKTAa MJisi OOHOW W3 KAaTeropuil HaCeNeHHs,
PeaNM3YIOLIHNIACS Ha ONPEAEICHHON TEpPUTOPHH:

1) monobpaTh TEMATHUKY M Ha3BaHHE JOCYTOBOM MPOrPAMMBI,

2) ompenenuth TpeOOBaHUsSI K TMOMELIEHUIO, COCTOSIHHIO 30POBbSl yYaCTHHKOB
NPOTPAMMBIL;

3) paspaGorarh mpaBuia u TPeOOBaHMS K TEXHHMKE 0€30MACHOCTH TPH TPOBENECHUH
MEPOINPUATHN NMPOEKTA,

4) cocTaBUTh NEpEUEHb HEOOXOMUMBIX CPEICTB M MATEPHATIOB;

5) paspaboTaTh IUIaH peanu3aliu MPOEKTa,

6) MpenCTaBUTH MACHOPT MHUKPOMpPOEKTa (MO M. 1-5) SKCrIepTamM B SIEKTPOHHOM BHIE
(TpedoBanus k opopmieHuro: popmar A4, mpudpt Times New Roman, 12 kernb, MeKCTpOUHBIH
uHTEpBal - 1,5).

Kareropusi «CtyaeHTbn»

Moayas Ne 1. OnpeneneHre HHINBUAYAIbHON HYKIa€MOCTH B COLIMAJIbHBIX yCIyrax:

1) paspaboTaTh aHKETY Ha BBIIBIIEHHE WHIMBUIYABHBIX MOTPEOHOCTEN B COLMANBHBIX
yCIyrax AJisi ONpeesleHHON SKCIepTaMu IPYIIbl TPAKAAH;

2) npencTaBUTh SKCIEPTaM pa3pabOTaHHYIO aHKETY B DJIEKTPOHHOM BuJe (TpebOBaHUS K
oopmnenuro: popmar A4, mpudt Times New Roman, 12 keriib, MeKCTPOUHBIN UHTEpBAT - 1,5).

Moayas Ne 2. O0ecrniedeHue TOCTYITHOCTH CPEbl 1JIsl MHBAJIHIOB!

1) paspabotaTh pEKOMEHIALMM OPraHU3aTOPaM MEPONPUSITHI JUis  JIO#EH ¢
UHBAJMTHOCTBIO, COAEPIKALINE YCIOBHUS, KOTOPBhIE HEOOXOIUMO MPEAYCMOTPETh MPH IMOATOTOBKE
K MEpOIPHSITHIO, Ha KOTOpPOM OyAyT NPUCYTCTBOBAaTb HMHBAJIHMIbI PA3JIMYHBIX HO30JIOTHIM
(XapakTepuCTUKa MEPOTPHSITHS 3a1a€TCs SKCIIEPTAMH ),

2) NPEACTABUTh SKCIIEPTAM PEe3yJIbTaThl paboThl B 3JEKTPOHHOM BHIE (TpeOOBaHUS K
oopmnenuro: popmar A4, mpudt Times New Roman, 12 keriib, MeKCTPOUHBIN UHTEpBAT - 1,5).

Moayas Ne 3. [loaroroBka K MpPOBEACHUIO MPOMHIAKTUYECKOW Oecenbl Ha 3aJaHHYIO
TEMY C KJINEHTaMU OPTaHU3ALHH - TIOCTABIUKA COLMAIBHBIX YCIYT:

1) math MUCEMEHHYHO XapaKTEPUCTHKY LIENEBOM TPYIIIbI KIIMEHTOB, C KOTOPbIMH OyaeT
OpraHu30BaHa NMpodriakTudeckas decena;

2) paspaboTaTh MIaH NPOPUIAKTHIECKOM OECEbl HA 3aIAaHHYIO TEMY,



3) wucnonab3oBaTh Npu GOPMYIUPOBKE AHKETHI Pa3HbIE TUIIBHI BOPOCOB;

4) MOATOTOBUTH COMPOBOXIEHUE NPOodUIaKTHUECKOH Oecenbl ¢ HMCIONb30BAHHEM
TEXHUYECKHX CPEACTB B BHIE HWHPOPMALMOHHBIX MAaTepPHAIOB (MaTepHaibl TOTOBSTCS C
UCTIONb30BaHNeM MIHTepHeT-pecypcoB).

5) NPEACTABUTh PE3YJIbTAaThl PAOOTHI SKCIIEPTAM B SJIEKTPOHHOM BHIE (TpeOOBaHUS K
oopmiienmio: gomyctumble (HOpMaThl JOKYMEHTOB - TpeseHTaums (popmar - .ppt; .pptx),
nokymeHt (¢opmar - .doc, .docx, ¢opmar A4, mpudpr Times New Roman, 12 xeris,
MEKCTPOUHBINA HHTEpBA - 1,5).

Mopayas Ne 4, HopMaTHBHO-TIPaBOBbIE OCHOBBI COLIMATTBHOTO OOCITY KUBAHUS:

1) OTBETUTh Ha BOINPOCHI IO CHUTYAIlMOHHOH 3amade (3a7ada TMPEACTaBIEeTCS
SKCIIEPTAMH):

a) OIpeneNuTe OCHOBHBIE MPOOIEMBbI MPEACTABICHHOTO MPaKIaHUHA,

0) ompenenuTe 3aKOHONATENBbHYIO 0a3zy, KOTOpas JIEKUT B OCHOBE OpTaHU3ALHU
COLMANIbHON PabOThI C TAHHBIM IPAKITAHUHOM,

B) HA30BHUTE MOCTABIIMKOB COLMAIBHBIX YCIYT, KOTOPBIE MOTYT NIOMOYb B Pa3peLICHUU
npobJeM JaHHOTO IpaKIaHUHA,

I) HAa30BHTE CIIELHUAINCTOB, KOTOPBIE MOJUKHBI OBITH 3aleHCTBOBAHBl B PELICHUU
npobJeM JaHHOTO rPpakKIaHUHA,

1) HA30BHUTE OPTaHM3AlNH, MPHUBJIEKAEMbIE K PEIICHUIO MPOOJIeM TPaKAaHUHA B PaAMKax
MEKBEOMCTBEHHOTO B3aMMOACHCTBUS,

€) HAa30BUTE TEXHOJIOTUM COLMAJIBHOTO OOCIYKHUBaHUs, KOTOPbIE MOTYT OBITh
UCTIOJIb30BaHbI B PELICHUH MPOOJIeM IPaskIaHNHa,

) IEPEUNCIINTE MHHOBALIMOHHBIE TEXHOJOTHH COLIHAIbHON padoThl C JAHHOW KaTeropuen
rpakaaH.

2) OTBETHTHL HAa BOMPOCHl HA 3HAHME HOPMATUBHO-MPABOBLIX OCHOB NESITENBLHOCTH
OpPTaHU3aLMH - IOCTABIIHKA COLIMATIBHBIX YCIYT.

3) mnpencraBuUTh pe3ysbTaThl PAOOTHI HKCIEPTAM B MHCHMEHHOM BUJIE.

Kareropus «Cnenuaaucrony

Moayas Ne 1. OnpeneneHrie MHINBUAYAIbHON HYKIa€MOCTH B COLIMAIbHBIX yCIyrax:

1) paspaboraTh aHKETY Ha BBISIBJIEHHE WHIMBUIYAIbHBIX MOTPEGHOCTEN B COLMANBHBIX
yCayrax AJisi ONpeaesieHHON SKCIepTaMu IPYIIIbI TPAKaH;

2) coctaBuTh HMH(POPMAI[MOHHOE MMKCHMO [Isi KJIMEHTOB C TMEPEYHEM KOHKPETHBIX
COLMAJIBHBIX YCIYT 110 BU/IaM COLIMAJIbHBIX YCIIYT,

3) mpencraBuTh SKCTEPTaM HMH(POPMAIMOHHOE TMUCHMO U Pa3pabOTaHHYK AHKETY B
3JIeKTpOHHOM BHEe (TpeboBanus k odopmienuto: Gopmar A4, mpudt Times New Roman, 12
KErJib, MeXXCTPOUYHBII UHTEpPBAT - 1,5).

Moayas Ne 2. O0ecrniedeHue TOCTYITHOCTH CPEbl 1JIsl HHBAJIHIOB!

1) paspaborarh peKOMEHIAIMH OPTaHM3aTOpaM MEPONPHSATHI [Uisi  JIOAEH ¢
MHBAJIMTHOCTBIO, COAEPIKALINE YCIOBHUS, KOTOPBhIE HEOOXOIUMO IPEAYCMOTPETh MPH MOATOTOBKE
K MEpOIPHSITHIO, Ha KOTOpPOM OyIyT NPUCYTCTBOBATH HMHBAIUABI PA3JIMYHBIX HO30JOTHH
(XapakTepuCTUKa MEPOIIPHUSITHS 3a/1a€TCS FKCIIEPTAMU),

2) paspaboTaTh MaMSTKy OPTaHU3ATOPAM MEPOMPUSITHS MO MOATOTOBKE K AEHCTBUSM B
YCJIOBUSIX YPE3BbIYaliHON CUTYALIUH,

3) mpencTaBUTH SKCIEPTaM Pe3yNbTaTOB PAabOTHI B SJEKTPOHHOM BHIE (TpeOOBaHUS K
oopmnenuro: popmar A4, mpudt Times New Roman, 12 keriib, MeKCTPOUHBIN UHTEpPBAT - 1,5).

Moayas Ne 3. IloaroroBka K NMPOBEACHHUIO MPOPIIAKTHUECKON Oecenbl HAa 3aJaHHYIO
TEMY C KJINEHTaMU OPTaHU3ALHH - TIOCTABIUKA COLMAIBHBIX YCIYT:

1) naTh NMHCHMEHHYIO XapPaKTEPUCTUKY LEIEBON IPYIIbI KIMEHTOB, C KOTOPHIMU OyeT
OpraHu30BaHa nmpoduiakTuaeckas decena;

2) paspaborarh riaH NpOQUIAKTHUECKON Oecebl Ha 3aJaHHYI0 TEMY;

3) MOOrOTOBUTH COMPOBOKIEHHE TNPOPUIAKTHUECKON Oecenbl ¢ HCIONb30BAHHEM



TEXHHYECKHX CPEeICTB B BHUAE HHPOPMALMOHHBIX MAaTepHANOB (MaTepuaibl TOTOBSITCS C
UCTIONb30BaHNeM MHTepHET-pecypcoB);

4) npencraBuTh pe3yJbTaThl pabOTHI KCIEPTAM B 3JIEKTPOHHOM Buje (TpeGOBaHUS K
oopmiienmro: gomyctumblie (HOpMaThl JOKYMEHTOB - mpeseHTaums (popmar - .ppt; .pptx),
nokymeHT (¢opmar - .doc, .docx, ¢opmar A4, mpudpr Times New Roman, 12 xeris,
MEKCTPOUHBINA HHTEpBA - 1,5).

Moayabs Ne 4. HopMaTuBHO-TIPaBOBbIE OCHOBBI COLIMAIBHOTO OOCITY KUBAHUS:

1) OTBETUTh HA BOMPOCHI IO CUTYALIMOHHOW 3adaue (3amada MpPeACTaBIAETCS
SKCIIEPTAMH):

a) Ha30BUTE OCHOBHBIE MPOOJIEMbI MPEACTABICHHOTO MPasKAaHUHA,

0) ompenenuTe 3aKOHOAATENBHYIO 0a3y, KOTOpas JIeKUT B OCHOBE OpTaHU3alHU
COLIAJIbHOM pabOThI C TAaHHBIM PAKAAHUHOM;

B) HA30BUTE MOCTABLIMKOB COLMAIBHBIX YCJIYT, KOTOPbIe MOTYT MOMOYb B Pa3pelueHUH
npobJeM JaHHOTO IpaKIaHUHA,

I) Ha30BUTE CIELHUATUCTOB, KOTOPbIE IOJUKHBI OBbITh 3a1eHCTBOBAHBI B PEIICHUH
npodJeM JaHHOTO IpakKIaHUHA,

1) Ha30BUTE MEPbI COLHATBHON MOMOLIU, KOTOPbIE MOTYT ObITh UCTIOJIb30BAHBL.

2) OTBETUTb Ha BOMPOCHI Ha 3HAHME HOPMATHUBHO-TIPABOBBIX OCHOB MIEITELHOCTH
OpraHM3aLHH - MOCTABIIMKA COLUATBHBIX YCIYT;,

3) npenctaBUThb pe3yabTaThl pAbOThI SKCIIEPTAM B TUCHMEHHOM BUIIE.

Oco0ble ykazaHus:

Kareropuyeckn 3ampemaercst Opatb ¢ co0Oi Ha COPEBHOBATENbHYIO ILIOMIAIKY
MOOMIIbHBIE TeNe(OHBI, CMapPT-4achl U APYTHE YCTPONUCTBA C JOCTYIIOM B HHTEPHET.

IIpn nmpoBeneHWH COPEBHOBAHUI B OYHO-320YHOM (popMarTe, YHaCTHUK BBIOIHSET
3aJaHus U3 JOMa WUJIM Ha TEPPUTOPUU cBOen OopraHu3aluv, IIpu 3TOM OH AOJDKEH O6eCHeLII/ITb
0030p pabouero mMecra ¢ MOMOIIBIO CPENCTB BUACOCBS3H. DKCIEPTHI TOJDKHBI YOSAUTBCS, UTO
KpoMe padodero KOMIbIOTEpa WM HOyTOYKa, HA MECTE BBINOJHEHHs 3a/laHUSl OTCYTCTBYIOT
MO6I/IJ'IbeIe Te.]'[e(bOHbI, cMapT-4aCcbl M T.IL YCTpOﬁCTBa. Takxke Ha TJIoIMaaKe MOOJIDKHBI
OTCYTCTBOBAaThb ITOCTOPOHHHUE mna'. Ha pabodeM KOMIBIOTEpe WK HOYTOyKe YI4aCTHHKA JTOJKHA
ObITh ycTaHOBJIeHa Tporpamma ZOOM, ¢ TOMOIIBIO KOTOPOU 0OecrieunBaeTcst B3AUMOACHCTBHE C
JKCIIEPTAMHL.

2.4. 30% u3MeHeHHE KOHKYPCHOTO 3aJaHUA.

ITockonpKy KOHKYPCHOE 3amaHue 1o komrnereHunu «Connanpaas pabota» oOHapomyeTcs
3apaHee, TO HEMOCPEICTBEHHO Mepel] Ha4ajJOM YeMITHOHATA HKCIEPThl 00s3aHbI BHECTH B HETO,
Kak MUHUMYM 30%, M3MEHEeHUH, B Ipeaenax OrpaHu4YeHHH 1o 0OOpPYJOBAHUIO U MaTepHasiaMm,
KOTOpBbIE MPenocTaBisitoTCss OPrKkOMUTETOM.

H3MeHeHMs1, KOTOpbIE MOTYT ObITh BHECEHBI B KOHKYPCHOE 3a/laHHE 10 KOMIIETEHIIHH
«CommanpHasi paboTay:

1) dopma onmcanusi COMANBHBIX TPOOJIEM (TEKCTOBAs, rpaduyecKasi, yCTHast
UTI.),

2) TemaTHKa W yCJIOBUsI POBENEHMUsI MEPOTIPUSITHIA ISl 3asIBIEHHOM LIENEBOM TPy b,

3) TematHKa U yCIOBUS peanu3alyu pa3pabOTaHHbIX MPOEKTOB;

4) xareropusi MOJNy4aTess YCIYr W OMUCAHME €r0 S>KU3HEHHOM CHTyaluu TMpH
OTIpeNeNIEHUH HY>KIaeMOCTH B COLIMANIBHBIX yCIYyrax;

1

3a HCKIOYEeHHEM JIAI, IIPUCYTCTBUC KOTOPBIX HeO6XOZ[I/INIO JILIL obecrede s BBIIOIHEHNST 3aJadrid B COOTBETCTBHHU C
HO30JI0THeH yJacTHHKa. O HeO6XOZ[I/INIOCTI/I TaKoro IpUCYTCTBUA YIaCTHUK JOJIKCH COO6H_II/ITB HC MCHEEC YUCM 3a CYTKH JI0
HadaJjia COpeBHOBaHI/II‘/'I.



5) Temaruka W yCIOBHS NPOBENEHUS MEPOTPUATUIN MPH OLEHKE JOCTYITHOCTH CPEIbI;
6) ¢dopma npexncraBiIeHUs] PEKOMEHAALHIA IO OOECTIEUEHHIO TOCTYITHOM CPENbL;

7) TemaTHKa U yCIOBUS MPOBENEHUsI GECENbI C TIONYYATENSIMU COLUANBHBIX YCIIYT;
8) xareropust monyuarens ycayr u Gopmar npoBeneHus Gecesr,

9) Bun

CONIPOBOAUTEIIBHBIX ~ MATCPUAJIOB

NoJyvaTresied COUMANbHbIX YCYT,
10) pacnpenenenre GaioB MO KPUTEPHSM OLIEHKH.
UsmeneHnst He MOryT OBITH BHECEHBI B KOJHYECTBO MOAYJEH, KPHUTEPUU OLIEHKH,

CTPYKTYPY 3a1aHUM.

IPU MNPOBEAECHUU MEPONPUATHHA IS

Brecenne wmsMeHeHnii o(OpMISIETCST B BHAE MNPOTOKOJNA M YTBEPIKAAETCS TJIABHBIM

HKCIIEPTOM.

poroxon HaunoHAIBHOIr0 4eMNHOHATA «AOHJIHMMITHKC» 00 03HAKOMJICHUH
JKCNEPTOB € AKTYAJTU3HPOBAHHBIM KOHKYPCHbBIM 3aJaHHEM H KPUTEePHsIMH OLleHKH
(mocse BHeceHus1 30% u3mMeHeHMit)

Harta
Kommerennus

I' naBHBIN 5KCOEPT HA MJIOLIATKE

Coumanbhas pabota
Gamvunus 1.0.

Mu1, nuscenoonucasuiuecss noomeepicoaem, Ymo Ham 0vlid NPeooCmABIeHA B03MONCHOCHTb

yuacmeosams 60 enecenuu 30%

usmenenuti 6 Konkypcroe 3aoanue,

HONHOYEHHO O3HaKOMumusca ¢ Pecnamenmom vemnuonama, Kooexcom smuxu,
akmyanuzuposannviv Kouxypcuviv 3aoanuem u Kpumepusivu oyenxu.

Ne  [®HO skcnepra Hamnuue 3aMevaHuil U BO3paKEHUH IToamuce

1 Heanoe B.B. Hem

2.5. Kpurtepuu oueHKH BbINOJHEHHS 3a1aHUSA.

HIkoabHUKH
Haunmenosanne moayns 3ananue MaxkcumansHbI
0ana
1. Omwmcanue comuanpHbix mpodaeMOnucaTs COUMATBHBIC NPOOJACMBI  OJHOH U3
OAHOU W3 KaTerOPUil HaceICHUS KaTETOPHUM HACEICHUS U MPEAJOKHTb MEPBI MO UX| 20
[peIe HIrO
2. IMoaroroBka [MoaroToBuTh MPOPUIAKTHUCCKYHO OSCeay Ha 30
poduiakTHUeCKO# Oece bl Ha BaJaHHVIO TEMY JJIs OAHOM U3 KaTeTOpui HACEIEHUS]
BaJaHHVIO TEMY JJIs1 OAHOM U3
KaTETOpHM HACEICHUS
30

3. PaspaGotka Mukpompoekta mid
OJHON U3 KaTreropuil HaceJIcHUs,
PEATU3YIOIIUNCA Ha ONpPeACICHHON
TCPPUTOPHH

[PazpaboTaTh MUKPOTIPOSKT AJIsl OHOM M3 KATCTOPHIHA
HACEJICHUS, PEAIN3YIOLIUIC Ha ONPEACICHHON
TCPPUTOPHUH




MTOro 100

Moayase 1. Onucanye cCONHAJLHBIX MPO0JEM 0JHON H3 KATErOpHH HaceJeHHs

Oo0bexTnBHasi | Cy0beKTHBHA
3aganue Ne HaumeHnoBanue kputepust AKCHMAJIb OLICHKA g OLEHKA
Hble 0AJLIbI (6ann1b1) (6aJutBI)
Onucars COUAIbHbIE 1 [MomHoTa M PasHOCTOPOHHOCTH g g
npo0JIeMbI OHOH W3 " |momoGpanHOro Marepuana
KaTEeropHii HaceJeHus Mcrnonp30BaHue  CHELHUATIbHOL]
1 NPEAJIOZKHTE MEPbI 2. TEPMHUHOJIOTUN TS| 6 6
10 HX PELICeHHI0 (hOPMYIHPOBOK MPOOIEM
CooTBeTCTBYE BBIJEJIEHHBIX|
3. NpoGIEM OCOOEHHOCTSIM LIENIEBOM 8 8
FpY MBI
H. CaMOCTOATETPHOCTh U HOBH3HA 8 8
BHIPA0OTAHHBIX PCKOMEHIAIHI
3 CoumanbHas 3HAYUMOCTD g g
BHLABHHYTHIX MPEII0KCHHUM
3 IAKKYpaTHOCTD odopmicHu ) )
MaTepuana
HUTOI'O: 40

Mogayas 2. [loaroroska npodguiaakTuieckoi 6eceabl HA 3aJaAHHYI0 TeEMY AJIs
OJHOH M3 KATErOpUH HACEJIECHUS

3ananmue Ne  [Hanvenosanue kputepus Makcumannb |[O0bextuBH asi{ Cy0bekr
Hble 0AJIbI  [OLIEHKA HBHAas
(6a11b1) OLEHKA
(6aJu1BI)

N

I[loaroroBuTH L. CootsetcTBHE (POPMBI U 33724 g

npopUIAKTHYECKY 10 OCOOCHHOCTSIM LICICBOM TPYITITBI

N
oy
oy

Oeceqy Ha 3aaHHYIO COOTBETCTBHE BU3YAIBHOTO PAAA
TeMy AJIsl OAHOH U3 H(OPMAITMOHHBIX MATCPHAIOB
KATEropHii HACeJIeHHS [TOCTABJICHHOH IEITH

3. IAPryMEHTUPOBAHHOCTD U > >
MH(pOPMATHBHOCTD
MpeICTABICHHOIO MaTepuana

4. CTuMyTHPOBAHKC > §
3AMHTEPECOBAHHOCTH
MPEACTABUTENCH LEICBOM IPYIIIEL

5. CoumasnbHasi 3HaYUMOCTh U 6 6
rpodumakTHIeCKas
HATPABJICHHOCTD TIPSIAracMbIX
MEpONpUATUH

6. DcTeTHUeCKOS OPOPMIICHHUE 2 2
MHGOPMAITHOHHBIX MATCPHATIOB

UToro: 30

Moayas 3. PazpaboTka MUKpPONIPOEKTA AJIs1 OTHON U3 KATEropuii HACeJIeHUs],
peaNu3yIIIUICs HA OnpeAe/JIeHHOH TepPUTOPHH
Bapanue Ne  [HanmeHoBaHue KpHTepHsI akcumaib |O0bexkTuBH as|Cy0beKTHB
Hble 0AIbI  [OLEHKA HAasl OLIEHKA
(0aJuTBI) (0aJuTBI)




PaspadoraTh L. (COOTBETCTBUE BHIOPAHHOM > >
MHKPOIMPOEKT AJISt TCMATUKHU MOTPEOHOCTSIM IICJICBOM
OJHOH M3 KaTeropui rPyIIIBI
HaCeJeHHsl, 2. 4eT TPeOOBAHUM OC30MACHOCTH [0 6
PeaTH3yIOLIHICH HA
onpeaeTeHHOH
réppuTOpHH 5. JIOCTATOYHOCTD MPCATOKCHHONH [0 g
pecypcHOl 0asbl s 00CCICUCHHS
MPOBEACHUS MEPOIIPUSTHI
A. CoaepkaTeIpHOCTD IIaHA g g
caTN3alii MHKPOTIPOCKTA
D Coaep:kaTeIbHOCTh g g
[OJrOTOBICHHOTO MACIOPTa
MHUKPOTIPOCKTA
O. IAKKypaTHOCTb OopMIICHUA I I
MaTepHana
MATOrO: 30
CryneHTnl
Hanmenosanne MoyJist 3ananne MaKCHMAILHBII
dajn
1.  OmpencneHde  WHAMBHAYATPHOMONPCICINT HHIMBHAYAIBHYHO — HYKIAGMOCTH B 25
HYKTAEMOCTH B COLIMANBHBIX YCIyTax COLIMATBHBIX YCIyTax
2. ObecnieueHUE JOCTYIHOCTH Cpeabl ArAlPa3paboTaTh  PEKOMEHAAIMHM IO OOCCICUCHUIO) 15
MHBATHIOB ITOCTYIHO# CPE/IBI T HHBATHIOB
3. IToaroToeka K MPOBEACHUIO[ IOATOTOBUTECS K TIPOBEACHUIO TPO(HIAKTHICCKON 35
mpoduIaKTHYCCKO# OSCe/Ibl HA 3aIaHHY FO0ECEIbI HA 3aJAHHYI0 TEMY C KIIMECHTAMH OPTaHH3aIHH -
TEMy C KIHCHTAMHM OpTAHM3AMH  -[OCTABIINKA COLMATBHBIX YCIyT
MOCTABIMUKA COMUAIBHBIX YCIIYT
4. HopMaTtnBHO-IpaBOBEIC OCHOBBI[ IpOAEMOHCTPHPOBATH YMEHHE TIPUMCHATH| 25
COITHAJIBHOTO 06CJ'Iy JKHBAHHA OPMATHUBHBIC MPABOBBIC JOKYMCHTBI B CHCTCME
OIMAIIBHOTO OOCITYKHBAHH
UTOoro 100
Moayas 1. Onpenenenne HHANBHAYAJIbHON HY;KIA€MOCTH B COIHAJIbHBIX YCJIYrax
akcumas |[O0bexTuBH as| Cy0bekTHB
3ananue Ne HaumeHnoBanue kpurepust bHbBIE OLIEHKA HAsl OLIEHKA
0aJLIbI (0asab1) (0anb1)
Onpeaenuts 1 YetkocTs (GOPMYIHPOBKU  IIC/H] 4 4
HHIHBHIY AJIbHYH) AHKCTHPOBAHUS
HYKAA€EMOCTh B CooTBETCTBUE BOIIPOCOB AHKCTHI 5 5
COLHAJIBHBIX yCJayrax MOCTABIICHHON LICITA
JlocTaToOuHOCT,  BOIPOCOB L]
3. MOy I€ HUST 3HAYMMOH 5 5
mHbOpMALITH
OxBar BCEro CICKTpa
4. MOTPEOHOCTEH B COLIMATBHBIX 5 5
cyrax
5. OZHO3HAYHOCTD W JTAKOHUYHOCTH 5 5
(hOpMYIMPOBOK BOPOCOB AHKESTHI




6. IAKKYpaTHOCTD odopmicHU 1 1
MaTepHana
MTOI'O: 25
Moayasb 2. O6ecneueHre J0CTYIIHOCTH CPeAbl 1Jis HHBAJHA0B
Maxcaman [O6bextuBH as| CybbexTns
3aganue Ne HaumeHnoBanue kputepust bHBIE OLICHKA Has OLIEHKA
0aJIIBI (6aJu1BI) (6a11b1)
Paspaborarb 1.quT MoTpeOHOCTEH  MIOAeH ¢ 3 3
PEeKOMEHAALHH 110 HAPYIICHUAMH CIyXa
o0ecneveH o Vaer mortpeGHOCTCH momcH ¢ 3 3
IMOCTYIHOI1 cpeabl AJst HAPYINCHUSIMH 3PCHUS
HHBAJTHI0B Yuyer mnoTtpeGHOCTEH mroacH
3. HAPY ICHASMH OTOPHOA 3 3
ITBHTATEIHHOTO armapara
Yuer norpebHOCTEH MrOACH C©
4. MHTCUICKTYATbHBIMU 3 3
OTrPaHUUCHUSIMU
5. [VueT BcexX 3TanoB MEPOIPHUSTHS 2 2
6. IAKKYpaTHOCTD odopmicHU 1 1
MaTepHaia
HUTOI'O: 15
Mopayas 3. [loaroroBka K npopeaeHuo npopuiaaKkTuieckoii 6eceanl Ha
3aJJAHHYI0 TeMY € KJIHEHTAMH OPraHu3alHH - NOCTABIIUKA COLMAJBHBIX
yCJayr
Maxcuman [O6bextuBH as| CybbexTns
3aganue Ne HaumeHnoBanue kputepust bHBIE OLICHKA Has OLiEHKA
0aJIIBI (6aJu1BI) (6annbI)
[loaroToBHUTHCS K 1.quT OCOOCHHOCTCH  LICJCBOM 7 7
[P OBEAEHHUIO FPYIITEL KIHCHTOB
P 0PHIAKTHIECK O ComepxareapbHOCTh  TJIaHA ||
Geceanbl HA 3JAHHYHO 2 COOTBETCTBHE €r0 MOCTABICHHOM] 7 7
TeMy C KJIHEHTAMH e ITH
OPraHH3ALHH - COOTBETCTBUEC BHU3YAJIBHOIO Psiial
M0CTABILMKA 3 MHDOPMAIMOHHBIX  MATEPUAJIOB 6 6
COLHAJIbHBIX yCJIyr MOCTaBJICHHOM LIEIHN
APryMEHTHPOBAHHOCTD U
4 mHbOpPMATHBHOCTB 7 7
MPEACTABICHHOTO MAaTEPUANa
5 CTuMy THpOBaHKE 7 7
BaMHTCPCCOBAHHOCTH
MPEACTABUTENCH HEICBOM IPYIIIEL
6.3CTCTI/I‘ICCKOC oopmieHHE 1 1
MHGOPMAITMOHHBIX MATCPHATIOB
HUTOI'O: 35
Moayan 4. HopMATHBHO-IPABOBBIE 0CHOBbI COMHAJBHOI0 00CJY;KHBAHHSA
axcuman (O6bexTuBH asii CyGbeKTHB
3ananue Ne HaumenoBanue kputepust bHbBIE OLIEHKA HAs OLEHKA
0aJLibl (0asib1) (0anb1)
IIpoaemoncTpHpOBa BeisBICHHE OCHOBHBIX HPOOIEM|
Th YMEHHE PUMEHSITh lrpasknanuHa,  omMCaHHOrO B 3 3
HOPMATHBHbBIE CHTYAITMOHHOM 331a4¢




MpaBoBbIE Onpeacnenne HOPMATHUBHOA| 3 3
ITOKYMEHTBI B CHCTEME mpaBoBoii 6a3bl pelmeHUs 3a1aK
COLIHATBHOr O
00C/Ty?>KHBAHHS |BbisaBricHEE HEOOXOAUMBIX] 3 3
[MOCTABIIHUKOB COIHAIBHBIX YCIIYT
Bribop HEOOXOJHUMBIX 3 3
CIICIIHAIMCTOB
.BLI60p HCOOXOAUMBIX MEP 3 3
COLMATBHOM TIOMOIIN
KouuecTBO MpaBUIIbHBIX OTBETOH
JHa 3HAHUC HOPMATHBHO-ITPABOBBIX 9 9
ITOKYMEHTOB
IAKKYpaTHOCTD odopmicHU 1 1
MaTepuana
HUTOI'O: 25
CneunaiaucTtsl
HaumenoBanue moaysis 3ananue MaxkcHuMAaJIbHbIH
0ann
1. Onpenenenue wHIUBUAYanbHOHONpPEACIUTE HHANBHAYATBHYIO HYKIAEMOCTb B
HY>KIACMOCTH B COLMAJBHBIX|COL[HAIBHBIX YCIyrax
lyemyrax 25
2. O0ecrmeucHHE  AOCTYIMHOCTHPA3pabOoTaTh PEKOMEHAAIIMH 110 OOCCIICUCHUIO 75
Cpeibl s MHBAJIHIOB ITOCTYIMHOM CPEbl ISl HHBAJIHIOB
3. TloarotoBka k mnposeacHUIOIlOATOTOBUTECS K MPOBCACHUIO
npodumakTHueckoil  Oecenpl  HAMPODUIAKTHUCCKON OeceIbl Ha 3aJaHHYIO TEMY C
BAJAHHYI0 TEMy C KnHeHTaMPaIEEHeHTaMH OPraHU3aLMH - TOCTABINHKA 35
OpraHu3aluu - HMOCTABIMUKACOUATBHBIX YCIYT
COLIMATPHBIX YCIIYT
4. IlpumeneHue  HOPMATUBHEIX|[ IPOJCMOHCTPHPOBATE YMCHHE IPUMCHSITE
[IPABOBBIX JOKYMEHTOB B CHUCTEMEHOPMATHUBHBIC TIPABOBLIC JOKYMCHTHI B CHCTEME 15
COLIMATBHOTO OOCITY KHBAHUS COLIMATBPHOTO OOCTYKHBAHUS
NTOI'O 100
Moayas 1. OnpenesieHne HHAUBHAYAJBHON HY’KAA€MOCTH B COLHAJIBHBIX YCJIyrax
Makcuman |O6beKTHBH ast Cy0bexTuB
3ananue Ne HaumeHnoBanue kputepust bHbBIE OLIEHKA HAsl OLIEHKA
0aJLIbI (0asLibI1) (0anb1)
Onpeaenutb 1 YetkocTs (GOPMYIHPOBKU  ICIH] 4 4
HHIHBHAY AJTbHYIO AHKCTHPOBAHUS
HYKAA€EMOCTh B CooTBETCTBUE BOIIPOCOB AHKCTHI 5 5
COLNHAJIBHBIX yCJIyrax MOCTABICHHOW LICJTA
locrarouHoCcTE  BOTPOCOB  AJId]
3. O TYYE HHS 3HAYUMOM] 5 5
mHbOopMaLUH
4. OXHO3HAYHOCTD U JTAKOHUTHOCTh 5 5
(bOPMYIHPOBOK BOIIPOCOB AHKETHI
Coaep:kaTeIpHOCTh W TOYHOCTH
5 MPEACTABICHHON B 5 5
MHDOPMALTUOHHOM TIACHEMC
mHpOpPMALTTH




IAKKYpaTHOCTD odopmicHU 1 1
Marepuana
UToro: 25
Moayasb 2. O6ecneuenne J0CTYIHOCTH CPeabl A5 HHBAJHA0B
3ananue Ne  HanmeHoBanue KpuTepHs akcuman  |O6bexTuBH as(Cy0beKTUB
bHbIE OLIEHKA HAsI OLEHKA
0asLIbI (0asibI) (0asibI)
Paspaborath Yuet morpeOHOCTEH NMFOACH ¢ A A
PEKOMEHAALHH 10 HAPYIICHUSIMH CIIyXa
00ecneyeHHI0 Yuer morpeOHOCTEH NFOACH ¢ A A
IMOCTYIHOHN Cpeab! AJist HAPYIICHUSIMH 3PCHUS
HHBAJTH0B YueT norpeOHOCTEH JIFOACH ¢ A A
HAPYIIEHUSIMHA OMTOPHO-
IUBUTATCIIBHOTO arrapara
Yyer morpeOHOCTEH NMFOACH ¢ A A
IMHTC/IJICKTYaJIbHBIMH
OTPaHNTIYCHUAMU
YEeT BCEX 3TAIOB Meporpuatus [ 4
COACPHKATCIBHOCT M TOYHOCTh [ A
MHG(OPMALINH, ITPEACTABICHHON B
MAMATKC
IAkKypaTHOCTb OopMIICHUA 1 1
MaTepuana
UTOoro
25
Moayas 3. [loaroroBka K npoBeaeHUu0 NPoQUIAKTHYECKOH Oeceabl HA 3aJAHHYI0
TeMYy € KJIMEHTAMH OPTraHU3ALMH - NOCTABIIHMKA COUUAJIBHBIX YCJIYT
Marxcuman | O0beKTHBH Cybweirn
3aganue Ne HaumeHnoBanue kputepust bHBbIE ast OLEeHKA Brast
0asLIbI (0asbI) ouerxa
(06aJutBI)
IloaroToBUTHCS K 1 Yuer ocobeHHOCTEH LEeeBOH 7 7
NP OBEACHHIO CPYIIIbI KTUEHTOB
np opUIAKTHIECKOI ConepKaTebHOCTh  IIaHA M
Geceanbl HA 3JAHHYHO 2 JcOOTBETCTBHE ETO TIOCTABICHHOH] 7 7
TeMy ¢ KJIHEHTAMH LICTH
OPraHH3alLHH - CooTBETCTBHUEC BU3YAJIBHOTO
MOCTABILHKA 3jpsaaa UH(pOPMAIIUOHHBIX 6 6
COLHAJIBHBIX yCJIYT MaTepUanoB NOCTABICHHOM LiEay|
IAPpryMEHTHPOBAHHOCTD U
4 lurpopMaTUBHOCT 7 7
[PCACTABICHHOTO MaTepuaia
CTuMyTHPOBAHKC
5 [FAMHTCPECOBAHHOCTH 7 7
[peACTaBUTEICH LICICBOM
CPYIIIbI




6.3CTCTI/I‘ICCKOC odopmiieHHE 1 1
MHGOPMAITHOHHBIX MATCPHATIOB
HUTOI'O: 35
Moayan 4. [lppMeHeHHe HOPMATHBHBIX NPABOBLIX JOKYMEHTOB B CHCTEMeE
COLHATBHOI0 00CJIYKUBAHUSA
3ananue Ne HaumeHoBaHHe KpuTepHS Makcumanp [O6bexTuBHasi | CyGbeKTHB
HbIe OLIeHKA Hasl OLeHKA
0asLIbI (0asLibI) (0anb1)
[IponemoHcTpHUpPOBA L BrisiBjICHIE OCHOBHBIX HPOOIEM I I
Th YMEHHE NPHMEHSTh rpa’kJaHHUHA, ONIUCAHHOTO B
HOpMATHBHbIE CHTYalMOHHOM 3a7aue
MpAaBoOBbIe 2. OmnpeneneHue HOPMATUBHO- I !
IMOKYMEHTBLI B CHCTEMe mpaBoBOM Oa3bl PELICHUS 3aJa91
COLHAJIbHOI' 0 3. BrraBneHre HEOOXOAUMBIX 1 1
0GCTy KRHBAHHSI [MOCTABLIUKOB COLMAIBHBIX YCIyT
. Beibop HEOOXOANMBIX I I
CIICITHAJIICTOB
S Beibop HEOOXOAMMEIX MEp I I
COLMANbHOU NOMOLIU
6. KatccTBO MPaBHIbHBIX OTBETOB HAl) g
3HAHHE HOPMATHBHOIPABOBBIX
ITOKYMEHTOB
7. IAKKYVPaTHOCTE OOPMIICHHS I I
MaTeprata
MTOI'O: 15






















B TPUCYTCTBHHM 3KCIEPTA. 3ampemaeTcss MPHCYTCTBHE HAa KOHKYPCHOM TIIOLIANKE
MOCTOPOHHUX JTHII.

6.1.7. Ilpu padote ¢ IIK pexomeHayercs opraHu3zaims nepepbiBoB Ha 10 MUHYT
yepe3 Kaxapie 50 MuHYT padoTHl. BpeMs Ha mepephIBHI yiKe YUTEHO B OOLIEM BPEMEHH
3aJaHHA, U JOTIOJTHUTEIHHOE BPEMS yUACTHUKAM HE TIPEIOCTABIISAECTCA.

6.1.8. Ilo Bcem Bompocam, CBA3aHHBIM C PaOOTOM KOMIBIOTEPA CIEAYET
oOpamartbes K [ maBHOMY 3KCTIEpTYy.

6.1.9. 3a HeBbIMONHEHWE JAHHOW MWHCTPYKLMH BHHOBHBIE MPHUBIECKAIOTCA
K OTBETCTBEHHOCTH COTJIACHO TPAaBHJIAM BHYTPEHHETO PACTOPSAKA WM B3BICKAHHSAM,
onpeaeneHubM TpynoseiM Koaekcom Poccuiickon Oeneparmu.

6.2. leiicTBus 10 Ha4a/1a paGoThbl

6.2.1. Ilepen BKJIFOYEHHWEM HCIOIB3YEMOTO Ha PadOyYeM MecTe 00OpPYHIOBAHHUSI
VYaCTHHUK COPEBHOBAHHSA OOSA3aH:

® OCMOTPETH Y IPUBECTH B IOPAAOK PabOUee MECTO, YOPATh BCE IOCTOPOHHHE
MPEIMETHI, KOTOPhIE MOTYT OTBJIEKATh BHUMAHHUE U 3aTPYyAHATH PadoTy;

e TIPOBEPHUTH MPABHIBHOCTh YCTAHOBKH CTONA, CTYJA, TOJACTABKH TOJ HOTH,
VIOl HAaKJIOHA JKpPaHa MOHHTOPA, TOJOKEHHUS KIABHATYPHl B LEJAX
WCKITFOUEHUS HEYMOOHBIX 103 W JJTUTENBHBIX HampspkeHuH tema. Oco0o
OoOpaTuTh BHUMAaHWE HA TO, YTO JUCIUIEH JODKEH HAXOIUTHCA
Ha paccTosHUH He MeHee 50 cM ot a3 (onTumansHo 60-70 cm);

e TIPOBEPHUTHh TPABHIBHOCTh PACTIONOKEHHA oOopymoBanma. Kabemu
3NEKTPOTIMTAHUS, YIJIUHHUTEIH, CETEBbIe (DHUIBTPHI JOJLKHBI HAXOJHUTHCS
C TBUTBHOM CTOPOHBI pa00YEro MECTAa,

e yOemuThcs B OTCYTCTBHM 34CBETOK, OTPAKEHUH M OJMKOB Ha SKpaHE
MOHHTOPA,;

e yOemutbcs B TOM, uTO Ha ycrpoucTBax IIK (cmcremHBIH 070K, MOHHUTOP,
KIIABHATypa) HE PpaclojararoTCs COCYIbl C JKHIKOCTSAMH, CBHITyYHMH
MaTepuanaMu (dai, kogde, COK, BOJa U Tp.).

6.2.2. BKIIOYHTH 3JICKTPONUTAHUE B TOCIAEAOBATEIBHOCTH, YCTAHOBICHHOU
WHCTPYKIMEH TIO SKCIUTyaTallil Ha OOOpYyIOBaHHWE, YOEAHTBCA B TPABHIBHOM
BBITIOJTHEHUH TIPOLIEYPHI 3arPy3KH 000pyTOBAHUS, TPABHIIBHBIX HACTPOUKAX.

6.2.3. Ilpu BBIABIECHWH HAPyMIEHUH COOOIIHTH 00 3TOM JKCHEPTY M [0 HX
YCTpaHEHHs K paboTe HE MIPHUCTYNATh.

6.3. [leiicTBUSI BO BpeMsl BbINOJIHEHHsI paboT

6.3.1. B TteueHme Bcero BpeMeHH pPaOOTBI CO CPEACTBAMH KOMIBIOTEPHOM
W OPTTEXHUKH YYACTHHK COPEBHOBAHUS 003aH:

® COJIEPKATh B MOPAJIKE U YHCTOTE paboyee MecTo;

® CJIEOUTh 32 TE€M, YTOOBl BEHTUIALMOHHBIE OTBEPCTHUSA YCTPOWUCTB HHYEM
He OBLTH 3aKPBITHI,

®  BBIOJIHATH TPEOOBAHHUA HHCTPYKIIMH 110 SKCILTyaTaldH 000PYI0BAHHUSA;

e COONFOAaTh, YCTAHOBJICHHBIE PACIUCAHWEM, TPYIOBBIM PACIIOPAIKOM
PErIaMEeHTHPOBAHHBIE TIEPEPHIBBI B PA0OTE, BHITIONHATH PEKOMEH/I0BAHHBIE
¢buzHIecKue yIpaKHEHHA.

6.3.2. YyacTHUKY COPEBHOBAaHWH 3ampeniaeTcs Bo BpeMs padcoTer Ha [1K:

e OTKIIOYATh H TOJKIIOYATh WHTEphEHCHbIE KaOemu mnepudepuiHbIX
YCTPOWCTB;

® KIACTh HA yCTPOWCTBA CPEIACTB KOMMBIOTEPHOW W OPITEXHUKH OyMard,
MANKH ¥ IPOYHE TIOCTOPOHHHE TIPEIMETHI;

e TMpUKAacaTbCcs K 3agHEH TMaHeTW CHCTEMHOTO Onoka (Tporeccopa)



MIPH BKITFOYEHHOM TTUTAHHH,
® OTKIIIOYATh 3JEKTPONUTAHUE BO BPEMS BBIMOIHEHUS MPOTPAMMBL, MPOLIECCA;
e JIONyCKaTh MOMAJaHWE BJArd, Ips3H, ChIIy4YHUX BEIIECTB HA YCTPOMCTBA

CPEACTB KOMITBFOTEPHON M OPTTEXHUKH;
® TPOU3BOAMTH CAMOCTOATEIHHO BCKPBITHE H PEMOHT O0OPYIOBAHHUA;
® T[POU3BOAMTH CAMOCTOSTENBHO BCKPBITHE M 3alpPaBKy KapTpUILKEH

MPUHTEPOB HIIA KOTTUPOB;

e padOTaTh CO CHATHIMH KOJKyXaMH YCTPONCTB KOMIIBIOTEPHOU M OPTTEXHUKH;
e pacmoyaraThCcs TPH padoTe HA paccTosHmM MeHee 50 ¢cM OT 3KpaHa

MOHHUTOpA.

6.3.3. [Ipu pabdoTe ¢ TekcTaMu Ha OyMare, JIUCTHI HAJAO PACIONaraTh KaK MOKHO
ONmKe K 3KpaHy, 4T0OBI M30€KaTh YaCTHIX ABHKCHUU TOJIOBOHM M TJIA3aMH TPH TIEPEBOJIE
B3IJIAA.

6.3.4. PabGoume CTONMBI CIIEAyeT pa3sMemaTh TakKAM O00pa3oM, YTOOBI
BUICOAMCIICHHBIE TEPMHHAIB! OBLTH OPUEHTHPOBAHBI OOKOBOW CTOPOHOW K CBETOBBIM
MpoeMaM, YTOOBI €CTECTBEHHBIN CBET MAIAI IPEUMYINECTBEHHO CIIEBA.

6.3.5. OcBemenne He TODKHO CO3/1aBaTh OJIMKOB HA MOBEPXHOCTH SKPaHa.

6.4. [leiicTBuUs nocJjie OKOHYaHUs1 paboT

6.4.1. Ilo okoHyanmm pabOTHl YYACTHHK COPEBHOBAHHUA OO0sI3aH COONO/IATH
CIIEAYIOIIYIO TTOCIIEA0BATENBHOCT OTKITIFOUEHUS 000PYIOBAHHUA:

e TIPOMU3BECTH 3aBepuUIcHUE BeexX BhIMonHAeMbIX Ha [1K 3amayq;

® OTKIIIOYUTh MMTAHUE B MOCIEI0BATENIBHOCTH, YCTAHOBIEHHON HHCTPYKLIMEH
IO SKCIUTyaTAIlMA JAHHOTO 000PYI0BaHUA.

e B JIFOOOM CITy4ae CleI0BaTh YKa3aHUAM SKCIIEPTOB

6.4.2. YOpatb co cTona padodre MaTepraibl M IPUBECTH B TTIOPAIOK padodee MECTO.

6.5. /leiicTBus B c1yuae aBapuiiHOH CUTyalun

6.5.1. 060 Bcex HEMCTIPABHOCTAX B pa00TE 00OPYIOBAHHSA M ABAPUWHBIX CUTYAIHIX
COO0MIATh HEMOCPEACTBEHHO YKCIIEPTY .

6.5.2. Ilpm oOHapyXkeHHH OOpBIBA TPOBOJOB THTAHUA WIM HAPyIICHUI
LENOCTHOCTH MX H30JSLMH, HEUCHPABHOCTU 3a3€MJICHUS M JAPYTHX MOBPEKICHUMN
3MEKTPOOOOPYIOBAHUS, TOSBICHHUA 3alaxa Tapd, IOCTOPOHHMX 3BYKOB B padoTe
00OpYIOBaHHUA W TECTOBBIX CHTHAJIOB, HEMEMJIEHHO MPEKPATUTh PA0OTy M OTKIFOYHTH
MU TaHHE.

6.5.3. IIpn nopaskeHUM MOIB30BATENA INEKTPUIECKHUM TOKOM IPHHATH MEPHI I10 €T0
OCBOOOXKIIEHUIO OT ACHCTBHA TOKA MyTEM OTKIIFOUEHHS SJIEKTPOITUTAHUS U 10 TIPUOBITHS
Bpaya 0Ka3aTh MOTEPIEBIIEMY MEPBYIO MEIULIMHCKYIO MOMOIIb.

6.5.4. B cnydae BO3ropaHus 0OOOPYJOBAaHUS OTKIIIOYHMTH IMHTAHWUE, COOOIMHUTH
SKCIMEPTY, MO3BOHUTH B MOKAPHYIO OXPaHy, MOCJE YErO MPUCTYMUTh K TYLIEHHUIO MOKapa
HMMEIOIIUMUCS CPEICTBAMH.



